dopma 1.1 - KypHan yuera Tekyueii HH(OPMALIH O IPEKPAIEHHH MEPEIA1H HIEKTPHUCCKOI SHEPTHH UL

3a 2018 rox

000 Dueprernyeckas komnauus "Pagnan’

[Mpunoskenne N 1

K METOJAHYECKHM YKa3aHHAM

M0 PacyeTy YPOBHS HAAEKHOCTH

H KauecTsa MocTaBjseMblX TOBAPOB
H OKa3bIBACMBIX YCIIyT JUIA
OPraHH3aLHK 10 YINPaBJICHHIO
€/IHHO# HALMOHANLHOH
(001IePOCCHITCKOIT) AMEKTPHUYECKOH
CETHIO M TEPPHTOPHAIILHBIX
CeTeBbIX OpraHH3aLuii

noTpeGuTesieii yeuyr 3J1eKTpOCeTeBoit OpraHn3alim

(O00CHOBBIBAIOLIME JaHHbIE /UL pacuera

HpOllOH)KllTCIleOCTh IPEKpanICHHA, Hac.

KosnuecTBo Touek IPUCOCIHHEHHSA ﬂOTpC6llTCJlCﬁ
YCIyTr K DHCI(Tpl[‘{CCKOﬁ CCTH 3HCKTPOCCTCBOﬁ

OpraHu3auuH, T,

SIHBAph 0 53
(peBpaib 0 53
MapT 7,79 53
anpeJb 0 53
maii 0 53
HIOHb 0 54
HI0JIb 80,63 54
aBrycr 18,15 54
CeHTSIOpb 0 54
OKTSIOpb 40,06 56
HOSIOpb 5,98 57
Jiekabpb 0 57

®opma 1.2 - Pacuer

roKasareJst C]JCLlHCl"'[ NPOAOJIKUTEIIbHOCTH nperameHuﬁ nepeaaiu 3Jl€KTpH‘leCKOﬁ DHEPrun

3a 2018 rox

000 Duepreruyeckas komnanus "Paanan"

MakcumMajibHoe 3a pacueTHblii neproa 2018 r. YnciIo Touek NpHCOeHHEHHS 57
CyMMmapHas po/I0MKUTEILHOCTD TPEKpaLleH il nepeiadn dJIEKTPUIECKOIT SHEPriH,
yac. np 152,61
[Tokaszaresb cpe/iHeii MPOI0IKUTEILHOCTH NPEKPAIIEHHIT nepeiad dJIEKTPHIECKOIT

2,677

SHEPrux N

®opma 1.3 - Pacuer nokazareisi cpejiHei MpO/0IHKHTEIbHOCTH NPEKPALLEHNS TIEPEIatH dJIEKTPHUYECKOI SHEPTUH TIOTPEGHTEIIM YCIIyT i [OKa3aTesis cpe/iHeii
YaCTOTHI NPEKPALLEHHIT TIepe1adn dIEKTPUUCCKOI YHEPI UM NOTPEOUTENAM YCITYT CETEBOIT OpraHH3aLnm

3a 2018 ron

00O Dueprerideckast komnanus "Paanan”

MakcHmanbHOE 3a pacueTHblii nepnoj peryanposanus 2018 r. uucio ToYeK MoCTaBKH MoTpeduTeel

YCJIYT CeTEeBOI OpraHH3aLliy, LT, 57

Cpeansist POJI0JKUTENEHOCTD NPEKPAILCHHS TePe/1aut dJIEKTPHUECKOI SHEPIHH Ha TOUKY MOCTaBKH

(Isaidi), yac 0,047
1,000

Cpe/1Hsisl 4acTOTA MPEKPAILCHHIT IIepe/iaun IeKTPHYECKoit SHeprun Ha Touky nocrasku (Isaifi), wr,

WcronHuTebHbIi HPEeKTop

B.H. Tpy¢anon




dJopMa 1.6 - Hpeﬂno;l(emm ceTeBoit OpraHM3aliu 1o MJIaHoOBbIM 3HAYCHHAM roxasareJsicii HaZIe)KHOCTH M KauecTBa yCciyr Ha KaK/1b1H paC‘leTHl;lﬁ EPHO

peryJiMpoBaHus B MpeJieiax 10JIrocpouHoro rnepuoia peryaupoBaHus

000 Dueprernyeckas kommanus "Paauan”

ITokazarenb

Meponpusitus,
HarpaBJIeHHbIC HA
yaydlleHHe nokasaress**

3HaueHUEe 1M0Ka3arTesis, ro/bl:

Onucanue (060CHOBAHHUE)

2015

2016

2017 2018

2019

[Nokasarens cpeaHeil
[POJIOJKHTEIBHOCTH
NpeKpaieHuii nepeadn
9NIEKTPHUECKOIT dHep
I

Meponpusitis 1o
MOBBILIEHHIO HAJICXKHOCTH,
CBSI3aHHBIE C PEMOHTOM,
3aMeHoit 000py10BaHMS

[Tokazareb kauecTBa
TpeI0CTaBJIeHHS
BO3MOYKHOCTH
TEXHOJIOTHYECKOT0
MPHCOEIHHEHHS

I1Tnp

[Toka3arenb ypoBHS
KauecTBa OKa3bIBACMBIX
YCIIYT TEPPHTOPHAIBHBIX
CETEBBIX OPraHu3aLMii

I—ITCO

Meponpusarus no
TOBBIILIEHHIO Ka4yecTBa
OKa3bIBAEMBIX YCIIYT 110

niepesiaye EKTPUHECKOit
9HEPrun

Llesib - IOCTHrHYTh ONEPATHBHOCTH BO
B3aHMOOTHOLIEHHSIX C MTOTPEOUTEIISIMH YCIIyT

A

0,85

WcnonHuTeNbHbli JMPEKTop

/

/
/

B

,'{ /
'/
A
1/ /" B.H. Tpydanos




Mopma 2.1 - Pacyer 3Ha4eHHs] HHANKATOPa HH()OPMATHBHOCTH
322018 r.

00O Duepreruyeckast komnauus "Paanan”

IMpunosxenne N 2

K METOIHYECKHM YKa3aHHAM

10 pacyeTy YpOBHSA HAIEKHOCTH
H KauecTBa MoCTaBJIsIEMbIX TOBAPOB

H OKa3bIBACMBbIX YCIIYyT U

OpraHu3al{H rno yrnpasJIeHHIO

€IMHOH HALHOHAIBHOH

(0BuepoCcCHiiCKOiT) AeKTPHYECKOH

CEeTbIO H TEPPHTOPHAJIBHBIX

CETEBBIX OpraHu3alu i

[Tapamerp (kpuTepHii), XapaKTepU3YIOLHii HHANKATOP

3HaueHHe

(akrnueckoe (P)

rutanosoe (I7T)

/T x100, %

3aBUCHMOCTh

OuLeHOYHbIH
Oann

1

2

3

4

5

6

1. BO3MOKHOCTB JIMYHOTO MPHEMa 3asBHTENIEl 1 noTpeduTenei yemyr
YIOHOMOYEHHBIMH J0JKHOCTHBIMH JIHLIAMH TEPPHTOPHAJIBHOH CETEeBOi
OpraHu3aiiH - BCero

B TOM YHCJI€ 110 KPUTEPHAM!

1.1. KonnuectBo CTpyKTypHBIX MopasaesieHuii no paboTe ¢ 3aABHTEIAMH H
noTpeGUTENSMH YCITYT B MPOLIEHTHOM OTHOIICHHH K 00IIEMY KOJTHUECTBY
CTPYKTYPHBIX NOJpa3ieeHHi

20%

20%

100%

npsiMast

1.2. KonnuecTBo yTBep:kACHHBIX TEPPHTOPHAILHOI CETEBOI OpraHu3aumeii
B YCTAHOBJICHHOM TOPSZIKE OPraHH3alHOHHO-PACTIOPAANTETbHBIX
JIOKYMEHTOB 10 BOIpOcaM paboThl ¢ 3asBUTEIAMH H NOTPEOUTENAMH yCIIyT -
BCEro, LT,

npsiMast

B TOM 4YHCIIE!

a) perjaMeHThbl OKa3saHHs YCIyr M PacCMOTPEeHHs oOpallenii 3aasuTenei 1
norpeGuTeneii yeuyr, mr.

100%

2,00

6) HaIMUHE MOJIOYKEHHS O JAEATEIbHOCTH CTPYKTYPHOTO MOAPA3AENeHHs N0
paboTe ¢ 3asBUTENIAMH W NI0TPeOHTEIMH yenyr (Hanuume - 1, oTcyTeTBHE -
0), .

100%

2,00

B) JIOJUKHOCTHBIE MHCTPYKLIHH COTPYAHHKOB, 00CTY/KHBAIOLIMX 3asBHTENEH
u notpebGuTenei yemyr, wr.

(98]

100%

2,00

3

I') yTBEpIKACHHbIE TEPPHTOPHABHON CETEBOH OpraHn3auuei B
YCTAHOBIEHHOM TOpSsi/ike (POPMbI OTHETHOCTH O paboTe ¢ 3asABUTENAMH H
noTpeGHTENISIMH YCIIyT, LUT.

100%

2,00

2. Hannuue Tenedonnoii cesasu s oGpaiennii norpebureneii yenyr k
VIOJIHOMOYEHHBIM JIOJKHOCTHBIM JIMLIAM TEPPHTOPHAIILHON CETEBOM
opranu3almnu

2,00

B TOM YHCJIE 110 KPHTEPHAM!

2.1. Hannume eaunoro tened)oHHOro Homepa /Ui npiema obpatueHuii
notpeGureneii yeayr (Hanmune - 1, orcyrersue - 0)

100%

npsimast

2.2. Hanuune nuopMaLHOHHO-CIIPABOYHOH CHCTEMBI JUIS aBTOMATH3aLHH
o6paGotku obpatenuii notpeGuTeneii yenyr, nocTynuBuiux mo renedomy
(Hanuume - 1, orcyrersue - 0)

100%

npsmast

2.3. Hannuue cuctemsl asronHdopMupoBanns notpebureneii yenyr no
‘rened)ony, npcmlaanallennoﬁ JUIA A0BEACHHSA 10 HHX THIOBOH Hll(l)OpMaLlHH
(nanuume - 1, orcyrersue - 0)

100%

npsiMast

3. Hanuuue B cetn MuTepher caiita TeppHTOpHATILHOMN CETEBOH
OpraHH3alHK ¢ BO3MOKHOCTBIO oOMeHa Hudopmalmeii ¢ noTpedurensmu
YCIYr OCPEACTBOM 3JIEKTPOHHOM nmouTel (Hanuuue - 1, otcyrersue - 0)

100%

npsiMast

4, TlposeeHHe MepONPHATHIT 1O J0BEAEHHIO JI0 CBeIeHHs noTpeduTeneii
yesyr HeoOX0AnMOit HH(OPMALIHH, B TOM YHCJIE MyTEM ee pa3MeLleHHs B
cetn Mnteprer, Ha GyMasKHBIX HOCHTEIIAX MIIH HHBIMH JIOCTYITHBIMH
crnocoGamu (nposeaenue - 1, orcyrersue - 0)

100%

npsMast

5. [pocToTa M I0CTYIHOCTb CXeMbl 06KaI0BaHHs NOTPEOUTENAMH yCIyr
JIeHCTBHIT I0JKHOCTHBIX JIHLL TEPPHTOPHAIIBHON CETEBOI OpraHH3aliu, rno
KPHTEPHIO

oOparHas

5.1. OGuee konnuecTso obpatieHnii norpeGuresneii ycayr o npopeseHHH
KOHCYNIbTaLHii 1o mopsiaky oGrkanosanms aeficrsuii (Ge3neiicTsus)
TCPpMTOpIIﬂJ’leOﬁ ceTeBoif OpraHH3alMHu B XOI€ HCITOJIHEHHS CBOMX
(yHKLHiT, TPOLEHTOB OT OGLIEro KOMMUECTBA MOCTYNHBLIMX 00palueHHii

100%

6. CTernenb NONHOTBI, AKTYaIbHOCTH H JIOCTOBEPHOCTH NPE0CTaBAEMOi
norpebuTenaM yeryr HHGOPMALIHK O JEATEILHOCTH TEPPHTOPHAIIBHOI
CeTeBOii OpraHu3alliH - BCEro

B TOM YHCJIE 110 KPHTEPHAM:




6.1. O6uiee konuyecTBO 0OpateHHii noTpeduTeneii yciyr o npoBeeHHH
KOHCYJIbTALHil M0 BOMPOCAM AEATENIbHOCTH TEPPHTOPHANLHOM CeTeBOI
OpraHu3aiHH, MPOLEHTOB OT 06mer0 KOJIHYECTBA MOCTYMHBIIHX oﬁpamelmi‘l

100%

oGparHast

6.2. Konuuectso obpauienuii notpebureneii ycayr ¢ ykasaHuem Ha
oTeyTcTBHE HEOOX0AMMON HH(OPMALUTH, KOTOPas 0MKHA ObITH pacKphITa
TEPPUTOPHAIILHOI CETEBOIT OpraHM3alHe B COOTBETCTBHH C HOPMATHBHBIMH
NPABOBBIMM AKTAMH, TTPOLIEHTOB OT OGLIEro KOMHYECTBA MOCTYMHBILIHX
obparueHmni

100%

obOparHast

7. Wroro no uHaukaTopy HH(GOpMaTHBHOCTH

obpatHas

2,00

HcronHutenbHbIiT IMpexTop

B.H. Tpy¢anos




(Dopma 2.2 - Pacuer 3HaueHus MHJAMKATOpaA UCIIOJIHUTEJIbHOCTH

322018 r.

00O Duepreruyeckas komnanus "Paanan”

[Tpunosxenne N 2

K METOAHYECKHM YKa3aHHAM

M0 pacyeTy ypPOBHS HAIEKHOCTH

M KauecTBa MOCTaB/IAEMbIX TOBAPOB
W OKa3bIBAEMBIX YCIIyT U
OpraHM3aliH 1o ynpasjieHHIo
€/IHHOMH HALMOHANBbHOH
(06111epOCCHITCKOIT) IEKTPHUECKOH
CeThIO H TEPPHTOPHAIIBHBIX

CETeBbIX OpraHH3alMi

[Tapamerp (kpuTtepHii), XapakTepH3yIOUMi HHAMKATOP

3HaueHne

(axruueckoe (P)

ruanosoe (IT)

/T x100, %

OLEeHOYHBIIT

3aBHCHMOCTD Gasut

1

2

3

4

5 6

1. CoGimiojieH1e CpOKOB MO MPOLEypaM B3anMOJIEHCTBHS C
NOTpeOUTENAMI YCIYT (3aABHTENSAMMU) - BCErO

- 0,25

B TOM YMCJIC [0 KPUTEPHAM:

1.1. Cpentiee Bpems, 3aTpauyeHHOE TEPPHUTOPHANILHOIT ceTeBOi
oprainsauueil Ha HanpasJjieHUe MPOEKTa JI0roBOpa OKa3aHmsl yCiyr no
nepejaye MIeKTPHUECKOIT IHEPrHH MOTPEOGHTENIO YCIIyT (3aABHTENIO),
JIHeit

7%

oOpaTHas 0,25

1.2. Cpentee Bpemsi, HeoOXoanMOE 11 060py10BaHHs TOUKH
10cTaBkH NpuéopaMi y4eTra ¢ MOMEHTa Mojia4H 3asBIeHHs
notpedurenem ycuyr:

obparHast 0,25

a) s PU3HYECKHX JIHLL, BKJIIOYAs MHANBHYaTbHbIX
npeanpuHuMareseif, H I0pPHAHYECKHX JIHL - CyOBEKTOB MaJIoOro i
cpe/iHero npeAnpHHUMaTesbCTBa, AHel

75

120

63%

- 0,25

6) A5 OCTANIBHBIX NOTpeduTeNei yenyr, nHei

75

120

63%

= 0,25

1.3. KonnuecTBo cliyyaeB 0TKa3a OT 3aK/I04EHHs U CllyyaeB
pacropskeHiisi NoTpedUTeNeM yCIyr 10roBOPOB OKa3aHHs yCiyr no
nepezaye 1eKTPHUECKOii SHEPriH, NPOLEHTOB OT 00LEro
KOJINYECTBA 3aKJII0YEHHBIX TEPPHTOPHANIbHOI CeTeBOii opranu3salueii
JIOTOBOPOB C MOTPEOHTENISAMHU YCITYT (3asIBUTENSAMH), KpOMe
(PHU3HUECKHX JIHLL

30%

0%

obpatHas, 0,25

2. CobmozeHne TpeGoBaHiii HOPMATHBHBIX NPABOBLIX AKTOB
Poccuiickoii Mesgepattit 10 MOJIEPKAHNIO KAYECTBA IEKTPHYECKOI
9HEPrHH, N0 KPUTEPHIO

2.1. Konnuectso obpatuenHii norpeGuTeneit yeayr ¢ ykasaHuem Ha
HeHaJIexKallee KauecTBO EKTPHUECKOIT IHEPTHH, MPOLEHTOB OT
001Iero KoJMM4YecTBa MocTymHBILIMX oOpatieHHit

100%

obparHas 0,50

3. Hanuune B3auMO/EHCTBIS C NOTPEGHTENSIMH YCIIYT NPH BBIBOJIE
060py/10BaHHs B PEMOHT M (MJIH) W3 dKCITyaTaunu

= 0,50

B TOM YHCJIE MO KPUTEPHAM:

3.1. Hannuue (OTCYTCTBHE) YCTAHOBJICHHOI NPOLICAYPbI
COrJIAaCOBAHMS C MOTPEOUTENISIMH YCITYT PagMKOB BHIBOJA
37IEKTPOCETEBOr0 000PYA0BaHHSA B PEMONT M (MJIH) H3 IKCTUTyaTallny
(nanuyue - 1, orcyrersue - 0)

100%

npsiMas 0,50

3.2. Konnyectso obpatuenii notpeburenei yciyr ¢ ykasanieMm Ha
HecorjacHe BBe/IeH s Npe/uiaraeMbIX TeppHTOPHATIBHOIT ceTeBOi
opranm3sauneii rpaguKkoB BbIBOJA HIEKTPOCETEBOr0 060y A0BAHHS B
PEMOHT M (1) 13 IKCILTyaTalliH, MPOLEHTOB OT OOLLIEro KOoJHYecTa
NOCTYNUBIUKX 0GpaiueHHuii, kpome (H3n4ecKuX Jiu

100%

obparHast 0,50

4. CobGmozierue TpeGOBaHHii HOPMATHBHBIX MPABOBBIX AKTOB M0
3alMTe NePCOHANIbHBIX AaHHBIX noTpeduTeneit ycayr (3assuteneii),
110 KPHTEPHIO

obparHas 0,20

4.1. Konnuectno obpauiennii norpe6ureneii yenyr (3assureneii) ¢
yKa3aHHeM Ha HeNpaBOMEPHOCTh MCMOJIb30BAHMS MEPCOHANIbHBIX
JaHHBIX noTpeGuTeNeil yeiyr (3asBuresieii), NPOUEHTOB OT 0611ero
KOJIHYECTBA MOCTYNNBIIMX oOpatueHnii

5. Utoro no HHAUKATOPY UCTIOJTHUTEIBHOCTH

HcnosHuTe b HbliT IMPEKTOp

D

B.H. Tpy¢anon




®opma 2.3 - Pacuer 3HaueHNss HHIUKATOPA PE3y/IbTaTHBHOCTH 0OpATHOIT CBsA3H

00O Duepreruyeckas komnanus "Paauan”

322018 r.

[punoxenne N 2

K METOIHYECKHM YKa3aHHAM

10 pacyeTy YPOBHS HalEKHOCTH

M KauecTBa MOCTAB/IAEMbIX TOBAPOB
H OKa3bIBAGMbIX YCIIYT Ul
OpraHH3aliH Mo ynpasieHHIO
€/IMHOH HALHOHAIbHO#
(00LIEepPOCCHITCKOIT) dIEKTPHYECKOI
CeTbIO H TEPPHTOPHAIIBHBIX

CETEBBIX OpraHM3aLMit

ITapamerp (kpuTepuii), XapakTepu3yIOLIHHA HHAKKATOP

3HaueHue

(aktnueckoe (D)

nnatosoe (IT)

D/ x100, %

OueHoYHbI
3aBHCHMOCTh Oanu

1

5

3

4

5 6

1. Hanuume cTpyKTYpHOrO NojpasaeneHs TeppHTOpHaIbHOI
ceTeBOii OpraHM3aluK Mo PacCMOTPEHHIO, 00paboTKe U NPHHSTHIO
Mep no oGpatueHisiv notpedureneit yenyr (Hanuyue - 1, otcyrersue -
0)

100%

npsimast 2

2. Crenenb y10BIeTBOPeHHs oOpatieHuii noTpeduTesnei yciyr

- 2

B TOM YHCJIE MO KPHTEPHSIM:

2.1. O6uuee konuuecTBo obpatieHnii norpedureneii yeuyr ¢
yKazaHHeM Ha HeHaJUIeKallee KauecTBO yCyT 1o nepejayie
3JIeKTPHYECKOIT IHEPrHH U 00CITy)KHBAHHE, TPOLEHTOB OT 00LIEr0
KOJIMYeCTBa MOCTYNHBIINX oOpatieHnii

100%

oOparHast

2.2. KonnuecTBO NPUHATHIX MEP MO pe3yjibTaTaM pacCMOTPEHHs
oOpatueHuii norpedureneii ycnyr ¢ ykasaHueM Ha HeHauiesxaliee
KayecTBO yCJIyr MO Nnepesiaue eKTPHYECKOil SHEPrHH H
o0cay)KKBaHie, MPOLEHTOB OT 00MIEro KOJIMYECTBA MOCTYMHBIINX
obpatueHui

100%

npsiMast

2.3. KonuuectBo oOpatiueHHit, CBI3aHHbIX C HEY/I0BJIETBOPEHHOCTBIO
NPUHATBIMH MEPaMit, YKasaHHbIMK B 1. 2.2 HacTosei hopmbi,
NOCTYNUBLUKX OT noTpeGuTeseii yenyr B redenue 30 paGounx aueit
1nocsie 3aBepLieHst MepONpPHSITHil, yKazaHHBIX B M. 2.2 HacTOsLIEH
()OpMBI, IPOLIEHTOB OT OOLIEro KOAHYECTBA MOCTYMHBLIHX
oOpatueHnii

100%

obparHas

2.4. KonuuectBo o0patuennii norpedutesneii yciyr ¢ ykazaHuem Ha
HeHajulexKalllee KauyecTBO YCIyT, OKa3blBAEMbIX TEPPHUTOPHAIILHOI
ceTeBOii Opranu3aiueii, MOCTYMUBIINX B COOTBETCTBYIOLLHI
KOHTPOJIHPYIOLLHiT OPraH HCTIOJIHUTENBHON BJACTH, MPOLEHTOB OT
001Iero KOIM4eCTBa MOCTYNMHBLINX 00paLeH it

100%

obparHas

2.5. KonuuecTBo OT3BIBOB H MPEIOXKEHHUIT 110 BONpocam
JIeSTeIbHOCTH TEPPHTOPHANIBHOI CETEBOIT OpraHu3aumm,
MOCTYNHBLINX Yepe3 00paTHYIO CBA3b, B MPOLEHTAX OT 0011ero
KOJIMYECTBA MOCTYNHBIINX obpatieHHii

100%

npsmast

2.6. KonnuecTBo peani3oBaHHbIX H3MEHEHHUIT B IEATENLHOCTH
OpraHu3aliH, HAMPABJIEHHBIX HA NOBBILIEHHE KAYeCTBa
00cy)KMBaHUs NOTpeGHTENelt yeiyr, WT.

120%

npsiMast

3. OnepaTHBHOCTH pearnpoBakis Ha oOpatuenns notpedurenei ycuyr
- BCEro

- 2,00

B TOM YHCJIE M0 KPHTEPHAM!

3.1. Cpentsisi IPOAOIKHTENBHOCTH BPEMEHH MPHHATHS MEP 110
pesynbTartam obparieHis noTpeduTesns yciyr, AHei

100%

oOparHasi

3.2. BzanmojeiicTBie TeppUTOPHANIBHOIT CETEBOI OpraHn3aLny ¢
NOTPeGHTEIAMU YCIIYT C LEJbIO NOMy4eHns HH(OpMaLMi O KauecTse
00 cay KIBaHsl, peai30BaHHOE MOCPEACTBOM:

npsimast 2

a) NHCbMEHHBIX 0npocos, wt. Ha 1000 noTpeGuTeneii yciayr

100%

5 2

) 271eKTPOHHOIT cBs3n Yepe3 ceth MuTeprer, wr. Ha 1000
norpebureneii yenyr

100%

B) cHcTeMbl aBToMH(opMipoBanus, wr. Ha 1000 notpeGureneii ycnyr

100%

4. UnauBHayabHOCTD MOAX0/1a K MOTPEGHTENSAM YCITYT JIbFOTHBIX
KaTeropuit, Mo KPUTEPHIO

obparHast 2




4.1. KonuvectBo obpatienmii norpeGHTesei yeyr JIbroTHbIX
KaTeropuii ¢ ykasaHuem Ha Hey/I0BJETBOPHTE/IBHOCT KauecTBa nx
o6enyskuanust, wt. va 1000 norpedureneii yenyr

100%

5. OnepaTHBHOCTb BO3MELLEHHS YOBITKOB MOTPEGUTENAM YCIyT NpH
HEeCOOIIIOICH I TEPPUTOPHANLHOIT CETEBOI OpraHu3alueii
006513aTeNbCTB, NMPelyCMOTPEHHBIX HOPMATHBHBIMH NPABOBBIMH
aKTaMH 1 JI0rOBOpamH

2,00

B TOM YMCJIC 110 KPUTEPHAM:

5.1. CpenHsist IPOJIOJIKHTENILHOCTD BPEMEHH HA MPUHATHE
TEpPPHTOPHATLHOI CETEeBOIT OpraHu3auueii Mep no BO3MELICHHIO
norpeduTesnio ycnyr yobITKOB, MecsLeB

100%

obparHas

5.2. Jlons notpeGuTesneit yciyr, nojayunBILHX BO3MELLEHHE YObITKOB,
BO3HHMKLIMX B Pe3yJIbTAaTe HEMCMONHEHNs (HEHaUIeXKaLero
HCTIOJIHEH S ) TEPPHTOPHAIIbHOIT ceTeBoii opranu3saumeii cBOMX
00:13aTeNbCTB, OT YiCIIa MoTpednTesneil, B Mojab3y KOTOpbIX ObL10
BbIHECEHO Cy/ie0HOe pelleHNe, il Bo3MeleHne OblI0 MPOH3BEAEHO
BO BHECY1e0HOM MOPsiZIKE, MPOLEHTOB

100%

oOparHas

6. UToro no MuaukaTopy pe3ysnbTaTHBHOCTH 0OPaTHOH CBA3H

100%

obparnas

ITreo = 0,1*2+0,7*0,36+0,2*2

HcrioHuTeNb BT THPEKTOP

-

B.H. Tpydanos




IMpunosxenne N 2
K METOJAHYECKHM YKa3aHHAM

110 PacueTy ypOBHS HACKHOCTH
H Ka4ecTBa NMOCTaBJIsAEMBIX TOBAPDOB

H OKa3bIBACMBIX YCIIyT JUISA
OpraHM3aluH 10 yNnpasieHHIO
€IMHOH HALHOHAJIBHOH
(0611epocCHiiCKOiT) AMEKTPHYECKOI
CETHIO U TEPPHTOPHANIBHBIX
CeTeBBIX OpraHu3aLHit

®opma 2.4 - TTpeaoKeHHs TEPPUTOPHATLHOIT CETEBOIT OPraHu3aLiH 10 M1AHOBBIM 3HAYEHUSAM [TAPAMETPOB (KPHTEPHEB), XaPAKTEPH3YIOMIHX HHIMKATOPbI KA4ETCBA

00O Dueprernueckast komranus "Pagnan”

[Mpe/uiaraemple MJIAHOBBIE 3HAYCHHSI TTAPAMETPOB (KPHTEPHER), XapPAKTEPH3YIOLIHX HHHKATOPDI
KauecTBa

3HaueHHe 10Ka3aTes, ro/bl:

2015

2016

2017

2018 2019

1. BO3MOXHOCTb IMYHOTO npuema 3asBuTeNeil n ﬂOTpC6HTCJ'ICﬁ yCuyr ynojHOMO4YE€HHbIMH JIOJKHOCTHBIMH
JiHuamMu Teppu’ropuanbuoﬁ ceTeBoii OpraHu3alHH - BCEro

B TOM YHCJIE 110 KPUTECPHAM:

1.1. KonuuecTBo CTPYKTYpPHBIX MOAPA3ZeNeHH il M0 paboTe ¢ 3asBUTEAMH H MOTPEOUTENAMM YCITYT B
POLEHTHOM OTHOLICHHH K 001IEMY KOJIMYECTBY CTPYKTYPHbBIX MOApa3/ieseHHii

20%

20%

20%

20% 20%

1.2. KonnyecTBo yTBep)KAEHHbIX TEPPHTOPHATILHOI CETEBOI OpraHn3aiueii B ycTaHOBJIEHHOM NOPsIKe
OpraHH3auHOHHO-PACNOPSANTENbHBIX JJOKYMEHTOB 110 BONPOcaM paboThl € 3asBUTEAMU H I0TPEOHTENAMH
yCIIyT - BCEro, 1T,

B TOM YHCJIE!

a) peryiamMenThl OKasaHHs YCIyr i PaccMOTpeHns obpaliueHnii 3assureseii n norpeduteneii yenyr, wr.

6) HAJTHYHE MOJIOIKEHHS O AeSTENLHOCTH CTPYKTYPHOTO MoipasieieHus 1o pabore ¢ 3asBUTEIIMH H
norpeGuTensiMu yeyr (Hanuune - 1, orcyrersue - 0), wt.

B) JIOJKHOCTHBIE HHCTPYKLIMH COTPY/AHHKOB, 00CTY)KMBAIOLINX 3asBUTEeH 1 noTpebuTesneii yenyr, wr.

r) yTBepIKACHHbIE TEPPHTOPHATIBHOIT CETeBOIi OpraHu3alieii B yCTaHOBIEHHOM NOPsKE (OPMbI OTYETHOCTH O
paGoTe ¢ 3aABHTENISIMH 1 NOTPEOHTENAMHU YCIIyT, LUT.

2. Hannuue teneoHHOl cB3u s oOpatuennii notpedureneit yenyr K ynoJHOMOYEHHbIM J10JKHOCTHBIM
JIML@M TEpPUTOPHAIILHOI CETEBOIT OpraHu3aluH

B TOM YHCJIC MO KPUTEPHIM!

2.1. Hanuuue exunoro Tene)OHHOro Homepa ulst piema odpatuennii notpebureneii yeyr (naanuue - 1,
orcyteTBHe - 0)

2.2. Hanuuue uHdopMaLHOHHO-CIIPABOYHOIT CHCTEMBbI JUIA aBTOMATH3alHH 06paboTKH obpatueHmii
norpeGuTeneii yeayr, nocTynuBLImuX 1o Tenedony (nanuuue - 1, orcyrersue - 0)

2.3. Hamuuue cuctembl aBToMH(OPMHpPOBaHUs noTpeduTeseii yenyr rno tenedoHy, npeiHasHaueHHoi s
JIOBEIEHHS 10 HUX THNOBOIT HH(opMaLn (Hamnuue - 1, orcyrersue - 0)

3. Hannuue B cetnt Mntepuer caiita TeppHTOpHabHOI CETEBOIT OpraHi3alii ¢ BO3MOIKHOCTBIO O0OMeHa
unpopmaumeii ¢ noTpeGHTENAMHU yCIyT OCPEACTBOM IEKTPOHHOI MouThl (Hanuyue - 1, otcyrersue - 0)

4. IpoBe/enue MepoNpHsTHii 10 JOBEAEHHIO 10 CBEAeHHs noTpeGuTeneii yenyr neo6xoanmoii nudopmaunn, B
TOM uHcIie TyTeM ee pasmelenns B ceti Mureprer, na GyMaKHbIX HOCHTENAX HIIH HHBIMH JOCTYTTHBIMH
cnocobamu (nposezentie - 1, orcyrersie - 0)

5. [TpocToTa 1 A0CTYHOCTH CXeMbl 00XKANOBaHNs NOTPEOHTENAMH YCIIyT CHCTBHIT A0IKHOCTHBIX JIHIL
TEpPPHTOPHAIBHOIT CETEBOIT OPranu3aLMH, N0 KPHTEPHIO

5.1. O6wee konuyecTBo obpaliienii noTpeduTeneii yeiyr o npoBeIeHHH KOHCYILTaLHIl 110 MOPsAKY
o6skanoBanus aeicTuii (Ge3neiicTBs) TePPHTOPHAIBLHOI CETEBOIT OpraHu3alnH B X0/1e HCMOITHEHHS CBOMX
(yHKLHIA, TPOLEHTOB OT OOLIEro KOJINYECTBA NOCTYMHBLINX 00palueHHii

6. CreneHb NONHOTBI, aKTYaTbHOCTH 1 JIOCTOBEPHOCTH MPEAOCTABIIACMOIT MOTPeGUTENAM YCIYT HHPOPMALHH O
JIESTENILHOCTH TEPPHTOPHAIBHOI CETEBOIT OpraHn3almy - BCero

B TOM YMCJIE 110 KPHTEPHAM!

6.1. O61iee komMuecTBO OOpaLLeH il NOTpeGHTeNell yeiyr 0 MPOBEIeHHH KOHCYJIBTALMIT 10 BOMPOCaM
JIeSITeIbHOCTH TEPPUTOPHATBHOI CETEBOI OPraHn3aluy, MPOLEHTOB OT OOLIEr0 KOJIHYECTBA MOCTYMHBLIHX
obpatueHnni

6.2. KonuuecTso oBpatuenuii notpeGuTeseil yciyr ¢ ykasaHuem Ha OTCyTCTBHE HeoOXoanmoii nHdopmaLi,
KOTOpas 10JkHA GbITh PACKPBITA TEPPHTOPHANLHOM CETEBOI OpraHu3almeii B COOTBETCTBHI C HOPMATHBHBIMH
TPaBOBBIMH AKTaMH, MPOLEHTOB OT 00LLEro KOIHYECTBA NOCTYNHBLIMX 00paLeHHii

1. Co6ios1eHHe CPOKOB 110 MPOLEypaM B3aiMOACHCTBHS C OTPEOUTENAMH YCIYT (3asBUTEIISMH) - BCErO

B TOM YHCJIE [0 KPUTEPHAM!

1.1. Cpennee Bpems, 3aTpadeHHOe TEPPHTOPHANBHOI CETEBOIT OpraHu3alieii Ha HanpaBeHne NpoekTa
J0rOBOpA OKA3aHHUs YCIYT M0 Nepesaye dIeKTPHYecKOil SHeprni NoTPEGHTENIO yeayr (3asBUTEO), el

14

1.2. Cpennee Bpems, HeOGX0AMMOE /Ul 0GOPYI0BaHHS TOYKH NOCTABKH NPHEOpPaMIt yueTa ¢ MOMEHTa NoAa4H
3anBEHNIs TOTPEOHTEIEM YCIyT:




a) JUIA dnmwecxux JIALL, BKJTIOYAsi HHAWBHAYaJIbHBIX npeunpummaTeﬂeﬁ, H IOPHAHYECKHX JIHIL - Cy6LChTOB

MaJIoro M CpeJIHero NpeArnpHHUMAaTeIbeTBa, AHei 120 120 120 120 120
6) uis ocTanbHBIX noTpebuTeneii yenyr, axei 120 120 120 120 120
1.3. KonuuecTBo ciiy4aes 0TKa3a OT 3aK/II04YEHHs 1 CITy4aeB pacTOpKeHHs NOTpeGHTEIEM YCIyT I0r0BOPOB
oKa3aHus yciIyr [o nepeiaye eKTPHYecKoii SHEPriH, MPOUEHTOB OT OOLLEro KOJIHYECTBA 3aKIOYEHHBIX
TepPHTOPHATLHOIT CETEBOIT Opranm3alueii 10roBopoB ¢ NOTpeGHTENAMH YCIIyT (3aABUTENSIMHU), KpOME
(n3MUeCcKHX JIHLL 30% 30% 30% 30% 30%
2. Co6niozenne TpeGoBaHHii HOPMATHBHBIX NpaBoBbIX akToB Poccuiickoii Meaepalin no NoAAEPKAHHIO
KauecTBa EKTPHYECKOH SHEPTHH, 0 KPUTEPHIO - _ _ - -
2.1. Konuuectso obparuenuii notpeduTeseii yciayr ¢ ykasaniuem Ha HeHaulexallee KauecTBO 3J1eKTPHYECKOit
9HEPTHH, POLEHTOB OT OBILIEro KOJHYECTBA NOCTYMHBLIMX 00paLleHHii 0 0 0 0 0
3. Hamuuue B3aumoneiicTBys ¢ NOTPeOHTENSIMHI YCIIyT IPH BBIBOAE 000PY0BaHUS B PEMOHT H (M) H3
9KCITyaTalnu - - = - &
B TOM HHCJIE 1O KPHTEPUSIM: < - s = -
3.1. Hannuue (OTCYTCTBHE) YCTAHOBJIEHHOI NPOLIEAYPbI COMIACOBAHMS C NOTPEOUTENAMM YCIyT rpadKkoB
BBIBOJIA 3JIEKTPOCETEBOr0 060pY10BaHst B PEMOHT 1 (1) M3 aKcruyataunn (Hamiuue - 1, orcyrersue - 0)

1 1 1 1 1
3.2. KonuuectBo obpatienuii norpeGuTeseii yciyr ¢ ykasaHuem Ha HecorjiacHe BBEICHHS Npe/laraeMbixX
TEPPUTOPHANILHOIT CEeTEBOI Opranu3alieii rpaduKoB BbIBOJA AEKTPOCETEBOrO 000PY0BAHHS B PEMOHT H
(WJIH) W3 IKCIUTYaTalliH, IPOLIEHTOB OT OOLLEro KOJIMYecTBa MOCTYNHBILINX o0patlenHii, kpome H3HIeckux
ARl 0 0 0 0 0
4. Cobmozenne TpeOOBaHMit HOPMATHBHBIX NPABOBLIX AKTOB 110 3aLLUUTE MEPCOHANBLHBIX AaHHBIX
norpeduTeneit ycsyr (3asBuTeneii), 1o KpUTEpHio - = - - -
4.1. Konunyecrso obOpatiennii norpeGuresneif ycayr (3aspureseii) ¢ ykasaHueM Ha HENPaBOMEPHOCTh
MCIIOJI30BAH NS IEPCOHAIBHBIX JaHHBIX MOTpeduTeneil yeayr (3asBuresneit), NpoUEHTOB 0T 001IEro KOJH4ecTBa
NOCTYNUBLINWX OOpatieHni 0 0 0 0 0
1. Hanuuue CTpyKTYpHOrO MoJpaszie/ieHus TEpPHTOPHAIBLHOM CETEBOI OpraHu3ailii Mo pacCMOTPEHHIO,
006paboTke 1 NPHHSTHIO Mep 1o ofpalierusm notpeduteneii yenyr (vanuune - 1, orcyrersue - 0) 1 1 1 1 1
2. Crenenb y1oBaeTBopeHms obpatuenuii norpeduteneit yciayr - - - - -
B TOM YMCJIE 110 KPHTEPHSAM: s = - " ”
2.1. OBuiee konnuecTBo obpauleHnii norpeduTeneii ycnyr ¢ ykasaHueM Ha HeHaJuieskallee KadecTBo yciyr no
nepeaye MeKTPHUEeCKOil SHeprii 1 00CTyKIBAHMUE, TPOLEHTOB OT OOLIEro KOJHYECTBA MOCTYNHBLIHX
obpatueHuii 0 0 0 0 0
2.2. KosiuecTBo NMPHHATBIX MEP MO pe3ysbTaTam paccMoTpeHns oOpatienuii notpebuTeseii yeiyr ¢ ykasaniem
Ha HeHa/ulexkKalllee KauecTBO yCIyr Mo nepeaaye eKTpHYecKoil aHeprun n 06cmyKHBaHHe, NPOLEHTOB OT
0011ero KonM4ecTBa MocTynuBIINX oOpatieHni 0 0 0 0 0
2.3. KonuuectBo obpaLleHiii, CBSI3aHHbIX C HEY0BJIETBOPEHHOCTBIO NMPHHATLIMH MEPAMH, YKa3aHHbIMH B 1.
2.2 nactositueii (Jopmbl, MOCTYNHBLLNX OT noTpeGuTeneit yeayr B Tedenne 30 padounx aneii nocsue 3asepiueHms
MEpOTpHSTHIi, YKa3aHHBIX B 1. 2.2 HacToswieit (JOpMBbI, TPOLEHTOB OT OOLIEr0 KOJHYECTBA MOCTYNHBLINX
obGpatueHuii 0 0 0 0 0
2.4. KonuyvecTBo obpatieHuii norpeGuTesneii yciayr ¢ ykasaHHeM Ha HeHaJUleskallee KauyecTBo yeiyr,
OKa3bIBAEMBIX TEPPUTOPHATBHOI CETEBOIT OpraHn3aliei, mocTyNnUBIIMX B COOTBETCTBYIOLLNI
KOHTPOJIMPYIOLLHIT OpraH HCIOIHUTENIBHON BIACTH, MPOLEHTOB OT 0GLIEro KOJHYeCTBa NOCTYMHBLIHX
obpalueHuii 0 0 0 0 0
2.5. KonuuecTBo OT3bIBOB H MPEIOKEHHIT MO BOMPOCaM AesTebHOCTH TEPPHTOPHAILHOI CeTeBOit
OpraHu3almH, NoCTYMUBLINX Yepe3 00paTHYIO CBA3b, B IPOLEHTAX OT OOLIEro KOJIHYECTBA NOCTYIHBLINX
obpatieHnii 0 0 0 0 0
2.6. KonuuecTBo peain30BaHHbIX H3MEHEHHIT B 1eATEIbHOCTH OPraHH3alii, HANpaB/ICHHBIX Ha MOBbILICHIE
kayecTBa 00c/y)KHBaHUs nmoTpedHTenel ycayr, WT. 2 3 3 0 0
3. OriepaTHBHOCTb pearnpoBatiisi Ha obpatieHus notpeduTeneil ycayr - Bcero _ - _ _ L
B TOM YHCJIE 110 KPUTEPHAM: & - = - L
3.1. Cpennsist IPOAOIKHTENLHOCTD BPEMEHH MPUHATHS Mep N0 pe3ysibTaram o0patieHis norpeGHTess yciyr,
AHeit 0 0 0 0 0
3.2. B3aumoseiicTBie TeppUTOPHATIBHOIT CETEBOIT OpraHn3allii ¢ NoTpeOUTENIAMH YCIIYT C LEJbIO MOy YeHHs
HHpOpMaLii 0 KadecTBe 00CITy KHBaHUS, PealH30BaHHOE MOCPEACTBOM: _ - s = E
a) nucbMeHHbIX onpocos, wt. Ha 1000 notpebuteneii yenyr 10 0 10 0 10
©) anekTpoHHOii cBs3u yepes ceth MuTepHert, wr. va 1000 notpedureneii ycnyr 0 0 0 0 0
B) cHcTeMbl aBTOMH(OpMipoBanus, wt. Ha 1000 norpeduteneii ycuyr <I1> 0 0 0 0 0
4. UuanBuayanbHOCTb MOAX0AA K MOTPEOHTENAM YCITYT JIbFOTHBIX KATEropHii, 1o KpUTEepHIO _ - - 3
4.1. Konnuectso oGpatenuii norpeduTeneii yemyr IbroTHbIX KaTeropHii ¢ ykasaHuem Ha
HeyJI0BJIETBOPHTENBLHOCTD KauecTsa ix o0cmyxnsanns, wr. a 1000 norpeGureneii yeayr 0 0 0 0 0




5. OnepaTHBHOCTH BO3MELUEHHS YOBITKOB MOTPEOHTENSAM YCIYT P HECOOIIOCHHI TEPPHTOPHATIBHOI
ceTeBoif opranm3aimeii 0053aTeNbCTB, NPeLyCMOTPEHHBIX HOPMATHBHBIMH PABOBLIMH AKTAMH 1 I0roBOpamMH

B TOM YHCJIE 110 KPUTEPHAM! - =

5.1. Cpeasis NPONOIKUTENBHOCTD BPEMEHH HA MIPHHATHE TEPPHTOPHATBLHOIT CeTeBOil Oprannsaiieii Mep no
BO3MELLEHHIO MOTPEOUTEINIO YCIIyT yOBITKOB, MECALEB 0 0

5.2. Jlonst notpeGuTeseii yeiyr, nosy4nBIIMX BO3MELIEHHE YOBITKOB, BO3HHKLUINX B Pe3yJbTare HEHCTOIHEHUS
(HeHaIesKaLIEero HCMOHEHNs ) TEPPUTOPHAIIBHOI CETeBOIT opranu3auueii cCBouX 0053aTesbCTB, OT Yneia
notpeduTeneii, B nosb3y KOTOPbIX GbIIO BEIHECEHO Cy/1IeGHOE peLleHHe, Wi Bo3MeLleHHe Oblilo MPOH3BEIeHO
BO BHECY/1e0HOM NOpsiZIKE, MPOLEHTOB 0 0

HenonuurensbHplit IMPEKTOP B.H. Tpy¢anos




[Mpunosxenne N 3

K METOJIHUECKHM YKa3aHHAM

MO PacyeTy YPOBHS HAIEKHOCTH

H KayecTBa MOCTABJISAEMBIX TOBAPOB

M OKa3bIBAEMBIX YCIIYT JUIA OPraHH3aluH
10 YNpaBJeHHIO €ANHOIT HALHOHANIBHOH
(0Bu1epocCHiiCKOit) ANeKTPHYECKOI
CETHIO H TEPPHTOPHAJIbHBIX

CETEBbIX OpraHH3aLH1i

(DOPMZI 3.1 - OTyeTHble NaHHbIE JU1S pacdeTa 3Ha4eHHus

rnokasaresis KauecTBa paCCMOTPEHH 3asBOK HA TEXHOJIOTHYECKOC

npucoeHenne k ceti B nepuon 2018r.

ITokazaresnb Yucno, it
1

Yucs1o 3asBOK HAa TEXHOJIOTHYECKOE MPUCOCANHECHHE K CETH, MOAAHHBIX B COOTBETCTBHH C Tpc6onammmu HOPMATHBHBIX MPABOBLIX AKTOB, M0 KOTOPbIM ceTeBoit
opranusauneﬁ B COOTBCTCTB)’IOLLIHﬁ paC‘ICTHblﬁ MEpHO/1 HANpPaBJIEH MPOEKT 10roBopa 006 OCYLIECTBJICHHH TEXHOJIOMHYECKOro nNpHCOCAMHCHHS 3asBUTEICH K CETH, 15

F 3a8B THP

Yueno 3as8BOK HA TEXHOJIOTHYECKOE MPUCOEIMHEHHE K CETH, NMOJAAHHBLIX B COOTBETCTBHH C TpC(’)OBaHHﬂMH HOPMATHBHBIX MMPABOBBIX AKTOB, MO0 KOTOPBIM ceTeBoii

opramu3aiieil B COOTBETCTBYIOLLMI PacueTHbII MEePHOJ HANPABJIEH NPOCKT J10roBOpa 00 OCYIIECTBICHHH TEXHOJIOTHYECKOTO MPHCOEANHEHNS 3asBHTENEH K CeTH ¢ 0
HapyLIEHHEM YCTAHOBJIGHHBIX CPOKOB €r0 HAanpaBJIeHUs, LT, N "cuu -
[Tokazarens KayecTBa PACCMOTPEHMS 3asIBOK HA TEXHOJIOMHYECKOE NPHCOEIMHEHHE K CETH IT 3a48 D 1

®opma 3.2 - OtueTHble aHHbIE U1 pacyeTa 3HaueHHs
rokasaresisl Ka4ecTBa HCIOJIHEHHs! I0rOBOPOB 00 OCYLIECTBICHIN TEXHOIIOTHYECKOro NpHcoeAnHeH s 3asBuTeneil k cetu, B 2018r.

[Tokazaresb Yucno, wr.
2

Yucno JI0roBOpoB 00 OCYLLUECTBJICHUH TEXHOJIOIHYECKOro NpHCOCAHHEHHS 3asiBUTEsIEIT K CETH, HCIOJIHEHHBIX B COOTBETCTBYIOLIEM Pacy€THOM MEPHOAE, 1O 6

KOTOPBIM UMEETCS NOJANMCAHHBII CTOPOHAMH aKT O TEXHOJIOrHYECKOM MPHCOCAHHEHHH, LIT.
¢ Tnp

Yucno J10roBopos 06 OCYLIECTBJICHHH TEXHOJIOrHYECKOTO NMPHCOCANHEHH 3asBUTENICH K CETH, HCIOJHEHHBIX B COOTBETCTBYIOLLEM PACYETHOM TEPHOLE, 1O

KOTOPBIM HMEETCs MOANNCAHHBIIH CTOPOHAMH AKT O TEXHOJOrH4YECKOM MPHCOCAHHEHHH, MO KOTOPBIM MPOH30LIIO gapymeuue YCTAHOBJICHHBIX CPOKOB 0
H

TEXHOJOIHYECKOro NpUCOCAHHEHHS, LT, catnp

[Toka3zarenb kauecTBa HCIOJIHEHHS J10rOBOpOB 00 OCYUIECTBJICHHH TEXHOJIOTHYECKOro NMPHCOCAHHEHHS 3asBUTENEll K CEeTH He Tp 1

®opma 3.3 - OryeTHble 1aHHbIE JUISl PacYeTa 3HAYEHHUS!

nokasaresisi Co0J110/ieHHsl aHTUMOHOMOIBHOTO 3aKOHOAATENBCTBA MpH TEXHOJIOTHYECKOM NMPHCOCAHHCHHH 3asBUTENEH K IJIEKTPUHUECKHM CETAM ceTeBoii OpraHu3sanmu, 3a
2018r.

ITokasarens 3HaveHme
1 2

UHCA10 BCTYMUBIUNMX B 3aKOHHYIO CHITY PelLleHiiT aHTHMOHONOIBHOTO Oprana M (W) cyaa 00 yCTaHOBJICHHH HapyLIEHHUI CeTeBOit
opranusauneii TpeGoBaHNii aHTHMOHOMNOJIBHOTO 3aKOHOIaTeNbCTBA Poccniickoit deaepauni B 4aCTH OKa3aHUs yCIyr Mo 0
TEXHOJIOrHYECKOMY TPHCOEIHHEHHIO B COOTBETCTBYIOLIEM PAaCyeTHOM MEpHOJE, LT.

HTHp
OGliee HICII0 3asBOK HA TEXHONIOMHYECKOe MPHCOEMHEHHE K CETH, MONAHHBIX 3aABHTESAMH B COOTBETCTBYIOLHIT pacueTHbIi nepno, s
JIECSTKH LT, ’
043 Thp
[Tokasatenb cOBIONCHHS AHTUMOHONOABLHOTO 3axo;ﬁarenbcma MpH TEXHOJIOTHYECKOM NPUCOEIMHEHUH 3asBuTeNei K ]
JIEKTPHYUECKIM CETSIM CETeBOi OpraHH3aLnH
P P HIa TIp

[Trnp = N3ass / max(1, Nnxa - Nunn), (5)

[Trnp = 15/(15-0)




[Mpunosxenne N 7
K METO/IHYECKHM YKa3aHHAM
10 pacueTy YPOBHSA HAJEKHOCTH

H KauyeCTBa rnocTaBJIIEMbIX TOBAPOB
M OKa3bIBAEMBbIX YCIIYT JUTSl OpraHH3alHHi

110 YNPaBJIEHHIO €MHOI HALIHOHAILHOH

(0B11epOCCHICKOI) NEKTPHYECKOIH

CETbIO H TEPPHTOPHAIIbHBIX

CETEBBIX opranmauuﬁ

Mopma 7.1 - [Tokasatenn ypoBHs HaAEKHOCTH H YPOBHS KauyecTBa OKA3bIBACMBIX YCITYT ceTeBoii oprannsauni 3a 2018r.

(1 10ATOCPOUHBIX MEPHO/IOB pery npoBanius, Hauyasumxes 10 2014 rona)

N ¢opmynbl
IToka3aresnb bopmy . 3HaueHmne
METOJIMYECKHX YKa3aHHil
[Tokazatens cpeiHeii MPOAOIKHTEILHOCTH MPEKPALLEHHil nepeiaun eKTPHYECKOi IHEPritH, 11 1 2,68
n
[Tokasaresnb ypoBHs Ka4yecTBa OKa3bIBAEMbIX YCIIyT OpraHi3aliini 1o yNnpasjieHnio HalHOHaNbHOH (0011EpOCCHICKOI) 2/1EeKTPHYECKOi 5
CeThlo, B
™np
[Tokasarenb ypoBHsI KayecTBa OKa3bIBAEMbIX YCIyT TEPPHTOPHAIIBHOI CETEBOIT OpraHu3aLni, HTCO 6 0,000
[Tynxr 4.1 MeToanyeckux
[TnanoBoe 3HaYEHHE MOKa3aTeNs, II nn N 1
n IT fi yKkazaHuii
i [T T [Tynkr 4.1 MeToMyecKnX |
nlaHoBOE HHe rokasaresis &
3HAYCHHE M0Ka3 p, p. ykazanuii
[Tyukr 4.1 MeToanyeckux
[TnaHoBoe 3HauUeHHE NoKas3aTens HTCO [Tnnrco w 0,85
ykaszaHuii
ITyHkT 5 MeTOIMYECKNX
OueHka I0CTHKEHUS! 1TOKA3aTEeNsl YPOBHS HAIeKHOCTH OKa3blBAEMbIX YCIIYT, . -1
Hana YKazaHuH
OueHKa JIOCTHKEHHS 10Ka3aTesisi ypoBHS KauecTBa OKa3bIBAEMBIX YCIIyT, (JUIsl OpraHu3auus 1o ynpasjieHnio e1HHOi HalHOHAJILHOI
G g - [TyHkT S MeTOMYECKHX
(0011epOCCHITCKOIT) TIEKTPHUECKOI CEThIO) K . =
Kau yKazaHuii
Ouenka 10CTHKEHHS T0Ka3aTells ypOBHS KauecTBa OKa3bIBAaeMBbIX YCIIyT, (U1l TEPPUTOPHATIBHOI CETEBOI OpraHn3aliii
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nokasarellb JJOCTHIHYT, pactueT npeictasieH B Tabiule npunoxenne k Gopme 7.1.

IMpunoxenue k Gopme 7.1.

N . (hakTHyeckuit
[Tokasaresnb HIOKHHUH npenen BEpXHHUii npezen MpHII0KEHHE pesyJbTar
nokasaresb
(akTHyeckuii nokasaresb
I1 1*(1-35%) = 0,65 1%(1+35%) = 1,35 2,677 NpeBbILIACT MIAHOBBIH C nokasatesib He JOCTHTHYT
n
koapuunenrom 1+K
(akTHyeckuii nokasaresb HMeeT rokasaresib JIOCTHTHYT C
H-mp 1*#(1-35%) = 0,065 1*(140%) = 1,0 1,000 | v
HeyJydLaeMoe 3HaueHHe yITy4LIEHHEM
(hakTHueckuii nokasaresb
o 0,85*(1435%) = b
TCO 0,85%(1-35%) = 0,5525 11475 0,854 HAXOJIMTCS B YCTAHOBJIEHHBIX nokasatesb J10CTUTHYT
’ npeaesnax




®opwma 7.2. Pacuer 0606IEHHOTO NOKA3ATENs YPOBHS HAAGKHOCTH H KauecTBa OkasbiBaeMbix yeiyr 3a 2017r. (fu1s 0rocpouHbIX NepHOIOB
peryanposanusi, Hauasinxcs 10 2014 rona)

N (opmyJibl METOAHYECKHX

[Tokazarens M 3HaueHune
yKazaHuii
JLnst opranmsauuu mno
YMpaBJIeHHIO EMHOI
HalUHOHALHOI
(o61epoccHiickoit)
1. Koo pHuuenT 31a4MMOCTH noKasareisi ypoBHs HaA@KHOCTH OKa3bIBAEMbIX YCIIyT, anb(a BNICKTRUICCKOCERBIA
anbda =0,75.
Jlnist TeppUTOPHANTBHO
CeTeBOif OpraHu3alim:
ans(pa = 0,65
2. Koa()uuneHT 3Ha4MMOCTH N0Ka3aTessi ypOBHs KAUecTBa OKa3bIBAEMBbIX yCIyr, 6eTa 0,35
3. Ouenka A0CTHIKCHHS MOKA3aTess YPOBHs HajexkHoCTH okassisaembix yeyr, KHaL 19120 -1
4. OueHka 0CTHKEHHS NOKA3aTeNs YPOBHs kauecTsa okasbisaembix yeyr, Kkau 19120 1
5. OGobLeH bl TOKA3ATENs YPOBHS HAICHKHOCTH H KauecTsa okasbiaembix yeiyr, K00 191 20 -0,3




