Tpunoxenne N 1

K METOJIMYECKHM YKa3aHHAM

10 pacyeTy YPOBHA HAJIEKHOCTH

M KayecTBa MOCTABJISIEMBIX TOBAPOB
H OKa3bIBaeMBbIX YCIIYT U1
OpraHM3aLiH 110 YIPaBIEHHIO
€/IMHOH HaLHOHAILHOH
(061IEPOCCHICKOI) DIIEKTPHYECKOH
CETBIO H TePPHTOPHAIIBHBIX
CeTEeBBIX OpraHu3aLui

®opwma 1.1 - XKypuan yuera tekyniei nHpOpMALMHK O NPEKPALIEHHH TIepead IEKTPHUECKOH SHEPrUH ULt IOTPEOHTENEH YCIyT 3IEKTPOCETEBOI OPraHUu3aIK

3a 2019 rox

00O Duepreruyeckas komnans "Paanan”

KomtiecTBo ToueKk nprcoeMHeHUs noTpeduTeneii
YCIYT K DJIEKTPUYECKOI! CeTH HIIEKTPOCETEBO
OG60CHOBBIBAIONIME JAHHBIE IS pacyera [1po10/KHTENBHOCTS TIPEKpaleHH s, Yac. OpraHM3al}H, IIT.

SIHBAph 0 57
(espanb 0 57
MapT 0 57
arnpesb 0 57
Maii 0 57
WIOHb 0 57
HIOJTh 0 57
aBTyCT 0 57
ceHTsI0ph 0 57
OKTsI0pb 0 57
HOs6pb 0 57
Jiekabpb 0 67

®opma 1.2 - Pacuer

TI0Ka3aTelst cpe/Heit MPOAOJDKHTENLHOCTH NPEKPAIIECHHUI Nepe/iadt IeKTPHIECKON SHEPIUH

322019 rox

00O Dueprernueckas kommnanus "Pagnan"

MaxcumansHoe 3a pacueTHslii nepuos 2018 r. umcIo ToUeK MPUCOEAHHEHNUS 67
CymMMmapHast IIpo,T0 ™eUTeIbHOCTD NPEKPAIEHHI Mepeadi 2JIeKTPHUCCKOH SHEPTHH,
Jac. np 0
ITokasaress cpeiHeit PO UTEILHOCTH MPEeKPAIIEHHIT NepeIadn dJIeKTPHIECKOIT

0

JHEPrHH -

Dopma 1.3 - Pacuer nokasares cpeHeii poJoKHTETbHOCTH IPEKPAILEHHS TIepeadn dJIeKTPUIECKOH SHEPIHH MOTPEGHTEIISIM YCIIyT M [I0KA3aTeJis Cpe/IHeil
YacTOTHI NPEKPAIIEHHUI NepeIauH NEKTPUUECKOIT SJHEPTHH IOTPEOHTESM YCIIyT CETEBOM OpraHH3aLiu

3a 2019 rox

00O Dueprernueckas komnanus "Paguan"

MakcumaibHOE 3a pacyeTHbIH rnepro/t peryaupoBans 2018 r. 4uciio Toyek nocraBku norpedurenei

YCIIYT CETEeBOIT OpraHu3allHy, IIT. 67
Cpe/tHsist IPO/I0JDKHTENEHOCTD TIPEKPALEHHs TIepeaadH dJeKTPUYECKOi SJHEPIUH Ha TOUKY MOCTABKH

(I'lsaidi), yac 0
CpeiHsisi 4acTOTa NpeKpaIleH il nepeaadn dIeKTpruyeckoii sHeprun Ha Touky nocrasku (ITsaifi), u;( 0

HcnonHutenbHbIH AUPEKTOP

B.H. Tpydanos




®opma 1.6 - [Tpe/110XKeHns CETEBO OpraHu3alH M0 TUIAHOBBIM 3HAYEHMAM MOKa3aTeNeil HAIEKHOCTH M KA4eCTBa YCIIyT Ha KaK/(bli paCUETHBIH IIEPHO/

peryJMpoBaHus B Ipezienax A0JIT0CPOYHOro NepHo/Ia PeryIMpoBaHus

00O DOuepreruyeckas komnanus "Paanan”

Meponpusitus,

3Ha4eHue 1MoKa3aTesis, ro/bl:

HAIpaBJIeHHbIE HA
ITokasareib yiyuIIeHHe nokasaress** Ornmucanne (060CHOBaHKE) 2015 2016 2017 2018 2019
[Tokasarens cpeaHeit MeponpusTus no
NPOJ0JKHTEILHOCTH TIOBBILICHHIO HAJIXKHOCTH,
TIpeKpaleHunii nepeaadn CBSI3aHHbBIE C PEMOHTOM,
NIEKTPHIECKOI SHEPrHU 3amMeHoit 060py/10BaHHUS 1 1 1 1 1
I,
[Tokazarenn kayecTBa
MPE/I0CTaBIICHHUS
BO3MOMKHOCTH
TEXHOJIOTHYECKOT0 - - 1 1 1 1 1
MPUCOETHHEHHUS
oy
[Toka3arens ypoBHs Meponpusitis 1o
KauyecTBa OKa3bIBAEMBIX TMOBBIIIEHHIO Ka4uecTBa
YCIIyT TEPPUTOPHANIBHBIX | OKa3bIBAEMBIX YCIIYT IO L[eth - JOCTHIHYTh ONIEPATHBHOCTH BO
CeTEeBBIX OpraHu3aLHit niepe/iaye MEeKTPUYECKOii 0,85 0,85 0,85 0,85 0,85
op Bl penaie.. P O | p3anmooTHOWEHISX ¢ MOTPeOUTEISIMH YCIIYT ’ ’ ’ ’ ’
9HEPrHH A
I1']‘C0

HcnonHuTenbHbIH AUPEKTOP

B.H. Tpydanon




®opma 2.1 - Pacter 3Ha4eHHs HHIHKATOpa HH(OPMATHBHOCTH

00O Duepreruueckas komnanus "Paguan"

3a2019r.

IMpunosxenne N 2

K METOIHYECKHM YKa3aHHAM

TI0 PACYETY YPOBHS HANEKHOCTH
M KauecTBa IOCTAB/IAEMBIX TOBAPOB

H OKa3bIBACMBbIX YCIIyT LA

OpraHv3aLyH 10 yIpaBJICHHIO

€/IHHOH HAlIMOHAJILHOH

(o6epoCcCHICKOI) AeKTPHYECKOH

CEThIO H TEPPHTOPHAJIBHBIX

CETEBBIX OpraHM3aluii

[Tapamerp (kpuTepHii), XapakTepH3yIOLIMii HHIHKATOP

3HaveHue

(axriyeckoe (D)

rutanosoe (1)

D/I1x100, %

3aBHCHMOCTD

OULEHOYHBIIH
6aJut

1

2

3

4

5

6

1. BO3MOKHOCTB JIMYHOTO TpHEMa 3asBUTENeH 1 noTpeGHTeNel yemyr
YHOJTHOMOYCHHBIMH JIOJDKHOCTHBIMH JIHIIAMH TEPPHTOPHANIbHOI CeTeBOi
OpraHM3alMH - BCEro

B TOM YHCJIE 110 KPHTEPHAM:

1.1. KonnuecTBo CTPYKTYpPHBIX NOApa3ieNeHuii no paboTe ¢ 3asBHTENAMH H
NOTPeOHTENIAMH YCIIYT B IPOLIEHTHOM OTHOMIEHHH K 06IIeMY KOJTHYECTBY
CTPYKTYPHBIX 10pa3jienenHit

20%

20%

100%

npsiMast

1.2. KosiuecTso yTBep kI€HHBIX TEPPHTOPHAIIBHON CETEeBON OpraHu3aimeit
B YCTAQHOBJICHHOM TOPS/IKE OPraHH3aLHOHHO-PACIIOPSAHTENbHBIX
JIOKYMEHTOB I10 BOMpocaM paboTsl € 3aABHTENIAMH H MOTPEOHTEIAMH yCITyT -
BCErO, LT,

npsMas

B TOM 4YHCJIE!

) pernamMeHThl OKa3aHHs YCIyr M PacCMOTpeHHs obpalleHHit 3asBuTeneii u
notpeGuTeNei yeyr, wT.

100%

2,00

6) HaJHYHE NONOKEHHA O AEATENbHOCTH CTPYKTYPHOrO MOAPa3aAeIeH s 110
paGoTe ¢ 3aABHTENAMH H MOTPEOHTENAMH yCryr (Hanuume - 1, OTCyTCTBHE -
0), wrT.

100%

2,00

B) AOJDKHOCTHBIE HHCTPYKLIMH COTPYAHHKOB, 0OCITY)KHBAIOLIMX 3asABUTENEH H
norpeGureneii ycuyr, wWr.

100%

2,00

I') yTBEPIK/IEHHbIE TEPPHTOPHAIILHOMN CETEBOH OpraHu3alueii B
YCTAHOBJIEHHOM Mops/ke (hOPMbI OTYUETHOCTH O PaboTe C 3aABUTEIAMH H
NOTPeGHTENAMMU YCIIyT, LT,

100%

2,00

2. Hanwuue Tenedonnoii casn wis obpamenuii notpeGureneii yemyr k
YNOJIHOMOYEHHBIM JIOJIKHOCTHBIM JIHLIAM TEPPHTOPHAIIbHOI ceTeBOi
OpraHu3alHuHu

2,00

B TOM YHCJIE 110 KPHTEPHAM:

2.1. Hannume eaunoro tene)OHHOro HOMepa uis npHeMa obparueHnit
norpebureneii ycayr (Hanuuue - 1, orcyrcrsue - 0)

100%

npsmast

2.2. Hannuwe HH(OPMALHOHHO-CIIPABOYHOI CHCTEMBI U1 aBTOMATH3allHH
o6paboTku obparernii notpebuTesneil ycuyr, NOCTYMMBILKX 110 TeneoHy
(Hanuume - 1, orcytcrsue - 0)

100%

npsaMast

2.3. Hannume cuctembl aBTonH(pOpMHIpOBanus noTpebureneii ycayr no
TeneoHy, NpeiHa3HAYCHHON /U1 NOBECHHA 10 HHX THIIOBOH HH(OpMaIHK
(nannuue - 1, orcyrersue - 0)

100%

npsiMast

3. Hamume B cetn MuTepHer caiita TeppHTOpHANBHOH CETEBOI
OpraHM3ai|K ¢ BO3MOXKHOCTBIO 0OMeHa uHpopmalmeii ¢ moTpeGuTenIMu
YCJIyT MOCPECTBOM dNIEKTPOHHOI mouTs! (Hanuuue - 1, orcyrersue - 0)

100%

npsiMast

4. TpoBeaenne MEPONPHATHIL 10 IOBEJICHHIO 10 CBe/IeHHA noTpebureneii
yciyr HeoOXoauMoit HH(OPMALIHH, B TOM YHCIIE TTYTeM €€ Pa3MeIleHHUs B
cet Mutepuer, Ha GyMasKHBIX HOCHTEJISX WIIH HHBIMH JOCTYTIHBIMH
cnocobamu (nposeaenue - 1, orcyrcrsue - 0)

100%

npsiMast

5. [IpocToTa M AOCTYIHOCTB CXEMBI 00KAIOBAHHS MOTPEOHTENAMH yCIyr
JEHCTBHI JI0JUKHOCTHBIX JIMIL TEPPHTOPHAIILHOH CETEBOH OpraHM3aliuH, 1o
KPHTEPHIO

obparHas

5.1. O6uee konuuecTBo obpainenuii noTpeduTenei yeiyr o npoBeIeHHH
KOHCYJIbTaLMii 110 nopsKy obzkanosanusa neicTsuii (GesneiicTBus)
TEPPUTOPHAILHOI CETEBOI OpPraHU3alyi B XO/I€ HCTIOIHEHHS CBOMX
(yHKLUMH, TPOLIEHTOB OT 06IIEro KOJIMYECTBA MOCTYNMHBIINX 00palieHui

100%

6. CreneHb MOMHOTbI, AKTYaIBHOCTH H 0CTOBEPHOCTH MPE0CTaBIAEMO#
noTpeduTeNsM yciyr HH(GOPMALHK O AeATENTLHOCTH TePPHTOPHAIIBHOH
CeTeBOii OPraHH3alliH - BCEro

B TOM YHCJIE 110 KPHTEPHAM:




6.1. O6uiee konmyecTBO 0OpaLIeHHii NOTpeOHTENEH YCIyr 0 NPOBEACHHH
KOHCYJIbTALHii 110 BOMPOCAM JIEATENbHOCTH TePPHTOPHAJIBHON CETEBOH 0 0
OpraHH3aLHH, MPOLEHTOB OT 0011ero KOJIH4YeCTBa MOCTYHBIIHX 00parieHni

100%

oOparHas

6.2. Komuectso obpareHnit noTpeburenei ycuyr ¢ ykasaHueM Ha
OTCYTCTBHE HEOOXOAMMOIH HH(BOPMALLH, KOTOPas 10NkHA GBITH pacKpbITa
TEPPHTOPHAJILHON CETEBOH OpraHu3alMel B COOTBETCTBHH C HOPMATHBHBIMH 0 0
MPaBOBBIMH AKTaMH, MPOLEHTOB OT 0BIIEro KOJH4YecTBa MOCTYMHBIIHX
oGpauieHmit

100% //oapamaa

7. Wtoro no uHAMKaTOpY HHHOPMATHBHOCTH -

obparHas

2,00

HcrionHuTenb bl JMPEKTOp

B.H. Tpydanos




®opma 2.2 - Pacuer 3Ha4eHHA HHIMKATOPA MCTIOJHUTEILHOCTH
3a2019r.

00O Duepreruueckas kommnanus "Pagnan”

IMpunoxenne N 2

K METOAHYECKHM YKa3aHHAM

0 pacyeTy ypOBHA HA/IC)KHOCTH

M Ka4ecTBa MOCTABJIAEMBIX TOBAPOB
H OKa3bIBAEMBIX YCIIYT Ul
OpraHH3alMH N0 YNPaBJIEHHIO
€/IMHOH HAlMOHAJILHOH
(061epoccHiicKOit) FMeKTPHYECKO
CeTBIO H TEPPHTOPHAIBHBIX

CETEBBIX opraHuaauuﬁ

[Tapamerp (kpuTepHii), XapaKTepH3yIOLIMH WHIHKATOP

3HavyeHue

(akriueckoe (D)

rutanosoe (IT)

D11 x100, %

OueHOYHbIH

3aBHCUMOCTD Gamn

1

2

3

4

5 6

1. CobmtoeHne CpoKOB 10 MPOLEaypam B3auMOIEHCTBHS ¢
MoTPeOUTENISIMH YCITyT (3asIBUTENISAMH) - BCETO

- 0,25

B TOM YHCJIE MO KPUTEPHAM!

1.1. Cpennee Bpemsi, 3aTpayeHHOE TEPPHTOPHAIILHOMN CETEBOH
opraHu3aliieii Ha HarpaBJieHHe NPOEKTa 10roBopa OKa3aHus YCIIyT 110
nepe/iaye JIeKTPHYECKOil JHePriuH MOTPEGHTENIO YCITyT (3asBHTENIO),
nHeit

7%

obparHas 0,25

1.2. Cpennee Bpemsi, HeoOXoaMMOe /s 000PYA0BaHHS TOUYKH
[0CTaBKH NMpHOOpaMH yueTa C MOMEHTA MOJiauH 3asBIIeHHs
norpeduTenem ycuyr:

obparHas 0,25

a) Juist (pU3NYECKUX JIHLL, BKIIIOYAS HHAMBHIYaIbHBIX
npeanpuHAMareseii, i KOPHANYECKHX JIUL - CYOBEKTOB MaJoro u
CpeJIHEro MpeAnpHHIMATEbCTBA, IHEH

75

120

63%

B 0,25

0) [UIsi OCTAIBHBIX MOTpeOHTENEH YCIyT, NHER

75

120

63%

- 0,25

1.3. KonuuecTBo ciiyyaeB OTKasa OT 3aKJIIOUEHHs H CIly4yaeB
pacTopykeHusi NoTpeGuTeNneM yciIyr 10roBOpoB OKa3aHHs yCiIyT Mo
nepejaye AeKTPUYECKOil IHEPTHH, MPOLIEHTOB OT 00LIero
KOJIHYECTBA 3aKJIIOUEHHBIX TEPPUTOPHANIBHON CETEBOIi Opranu3aumnei
JIOrOBOPOB € NOTPEGHTEISIMH yCITyT (3asBUTENSAMH), KpOME
(u3MUECKHX JIHIL

0%

30%

0%

obparHas 0,25

2. Cobmonenne TpeGoBanHii HOPMATHBHBIX PABOBBIX aKTOB
Poccuiickoit dezepaiiii Mo MoUIEpkaHtIo KauyecTBa dJ1eKTPHUYECKOit
SHEPriu, Mo KPUTEPHIO

- 0,50

2.1. KonuuecTBo obpatueHuii norpeduTenei yciyr ¢ ykasaHnem Ha
HEHa/UIeKaLee Ka4yeCTBO IEKTPHUECKOIT SHEPIUH, NTPOLEHTOB OT
001Iero KojMyecTBa MoCTyMUBIIMX 00paleHHit

100%

oOpaTHas 0,50

3. Hannune B3aMMOZEHCTBHS C NOTPEOUTENAMH YCIIYT IPH BBIBOJIE
060py/10BaHHs B PEMOHT U (MJIH) H3 IKCIUTyaTalHH

= 0,50

B TOM YHCJIC N0 KPUTEPUAM!

3.1. Hannuue (OTCYTCTBHE) YCTAHOBJIEHHOMH MPOLIEYPbI
COrIacoBaHus ¢ MOTPEOUTENAMH YCITyT rpaMKoB BbIBOJA
51EKTPOCETEBOro 000PY/I0BaHHA B PEMOHT U (MJIH) U3 IKCILTyaTalHH
(nanuuue - 1, orcyrersue - 0)

100%

npsmas 0,50

3.2. Konuuectso obparuennii norpedurenei yciyr ¢ ykasaHuem Ha
Hecoryiache BBEICHHUs NPeUTaraeMbIX TEPPHTOPHATIBHOI ceTeBOi
opranu3aueii rpauKoB BbIBOJIA 2IEKTPOCETEBOrO 060PYA0BAHHUS B
PEMOHT M (MJIH) H3 SKCILTYaTalluH, NPOLEHTOB OT O0LIEro KOIHYecTBa
NOCTYNHUBLINX 0OpalueHHii, kpome PH3HHECKHX JIHLL

100%

obparHas 0,50

4. Cobmoaenue TpeGoBaHHi HOPMATHBHBIX IPABOBBIX AKTOB 110
3aliTe NEPCOHATBHBIX IaHHBIX MOTpedHTeNel yeiyr (3asBuTeneii),
10 KPHTEPHIO

obparHas 0,20

4.1. Konnuectso oGpatienuii norpeGureneii ycyr (3assutesneii) ¢
yKa3aHHeM Ha HelpaBOMEPHOCTh HCIOJIb30BaHHs IEPCOHATIBHBIX
JlaHHBIX MoTpe6uTeneii yeiyr (3asBuTeneii), MPOLEHTOB OT 00Luero
KOJIHYECTBA MOCTYMHBLIMX 00paLieHuii

100%

- 0,20

5. Utoro no HHANKATOPY MCTIONHUTENBHOCTH

- 0,36

WcnonHuTebHblil JHpeKTOp

B.H. Tpydanon




®opma 2.3 - Pacyer 3Ha4CHHS HHIUKATOPa PE3yIbTaTHBHOCTH 00PaTHOM CBSA3H
322019 .

00O Duepreruyeckas komnanus "Pagnan”

[Mpunoxenue N 2

K METOIMYECKHM YKa3aHHAM

[0 pacyeTy ypOBHsA HAIEKHOCTH

M Ka4yecTBa MOCTABJIIEMBIX TOBAPOB
M OKa3bIBAEMBIX YCIIYT Ul
OpraHU3aLHH 110 YNPABICHHIO
€/IHHOH HALMOHATbHOH

(ob1epoccHiiCKOilT) NeKTPHYECKOH
CeTHIO H TEPPHTOPHAIIBHBIX

CETEBBIX opraumauuﬁ

ITapameTp (KpuTepHii), XapakTepu3yIOLIHii HHMKATOP

3HaveHue

(aktnyeckoe (D)

riaHosoe (IT)

D/IT x100, %

OueHoUHbIH
3aBHCHMOCTh Oann

1

2

3

4

S 6

1. Hanuuue cTpyKTYpHOTO MOJApa3ae/ieHis TePPHTOPHANLHOI ceTeBoii
OpraHH3alMH [0 pacCMOTPEHMIO, 06paboTKe M MPHHATHIO MEp 110
obpateHusm norpedureneii yenyr (Hamuuue - 1, orcyrersue - 0)

100%

npsiMast 2

2. Crenenb ynoBieTBopeHus obpatuenuii norpebureneii yciyr

B TOM YHCJIE MO KPHTEPHSM:

2.1. O61uee konmuuecTBO obOpallenHii noTpeduTeneil yciyr ¢
yKa3aHHEM Ha HeHa/ulekalllee Ka4ecTBO YCIIYr 0 nepejaaie
97EKTPHYECKOIT IHEPriH i 00CITyKHBaHHE, TPOLIEHTOB OT 00LIEro
KOJIMYECTBA NOCTYNUBILIMX O0pallieHHuii

100%

obparHas 2

2.2. Konu4ecTBO NPHHSTHIX MEP MO pe3yJibTaTaM PacCMOTPEHHs
obpatueHuii notpeduTeNneii yciayr ¢ ykazaHieM Ha HeHa/ulexallee
KaueCTBO YCIIyT 10 Mepesiade 31eKTPUUECKOii IHepruu 1
06cityskiBaHKe, IPOLEHTOB OT OGIIEro KOJMYeCcTBa MOCTYMHBLIHX
obpatueHuii

100%

npsiMast 2

2.3. KonuuectBo 0OpalleHHii, CBA3aHHBIX C HEY0BJIETBOPEHHOCTBIO
NPHHATBIMH MepaMH, Yka3aHHBIMH B M. 2.2 Hactosiueii popmsl,
NOCTYNUBLUKMX OT roTpeGuTeneii yenyr B Tedenue 30 pabouux nuei
rocie 3aBepLieH st MEpPOTIPUSTHIA, yKa3aHHBIX B M. 2.2 HACTOALEH
(OpMBI, TIPOLIEHTOB OT OOLIEro KOJAWYECTBA MOCTYNUBIINX
oOpatieHuii

100%

obOpaTHas 2

2.4, KonuyecTBo obpatienHii norpeGuTeneH yciyr ¢ ykasaHueM Ha
HeHaIexkallee KayecTBo yCIIyr, OKa3blBaeMBIX TEPPUTOPHATILHOM
ceTeBoil OpraHu3aiuei, MOCTYMUBIIMX B COOTBETCTBYIOLUMH
KOHTPOJIMPYIOLHIT OPraH HCTIOJIHUTEIBHON BJIACTH, MPOLEHTOB OT
001LEero KoIHYecTBa MOCTYNHBLINX 00palleHHii

100%

obparHas 2

2.5. KonuyecTBo 0T36IBOB i NMPEUI0XKEHHIT 10 BONpOcaM
JIESTENILHOCTH TePPHTOPHAIIBHOI CETEBOI OpraHu3aLmy,
NOCTYIHUBLIKX 4Yepe3 00paTHyYIO CBA3b, B IPOLEHTAX OT 00Lero
KOJIMYeCTBa MOCTYMHBIINX 0OpatieHHii

100%

npsMast 2

2.6. KonuuecTBo peanin30BaHHbIX H3MEHEHHIT B 1€ATEIbHOCTH
OpraHu3aliy, HarnpaBIeHHbIX HA MOBBILIEHHE Ka4yecTBa
o0cykuBaHus MOTpedUTENEH yCIyr, 1UT.

120%

npsiMast 2

3. OnepaTHBHOCTb pearnpoBaHis Ha oGpalleHus noTpeduresei yciyr
- BCEro

B TOM YHCJI€ N0 KPUTEPHUSAM!

3.1. CpenHsist IPOOIKATENBHOCTS BDEMEHH MPHHATHS MEp 110
pesysbraram o0parueHus noTpeduTeNs yCiyr, AHei

100%

obparHas 2

3.2. B3aumoyeiicTBIE TepPUTOPHATIBHOI CETEBOI OpraHn3aliiy ¢
NOTPEGHTENAMH YCIIYT C LETBIO NOTyyeHus HHPOpMALUH O KayecTBe
00CITyKHBaHHS, PEATH30BaHHOE MOCPE/ICTBOM:!

npsiMast

a) NUCbMEHHBIX 0mpocoB, wT. Ha 1000 notpedureneit yciyr

100%

) anekTpoHHOii cBs3n yepes ceth MurepHer, wr. na 1000
notrpebuTteneii yciyr

100%

B) cucreMbl aBronH(opmuposats, wr. Ha 1000 notpedureneit ycayr

100%

4. UuuBHYyanbHOCTb MOJIX0/1a K MOTPEOUTEIISIM YCITyT JIbFOTHBIX
KaTeropuii, no KpUHTEPHIO

obparHast 2

4.1. Konuuecto obparueHnii norpeduTeneii yciayr JbroTHbIX
KaTeropuii ¢ ykasaHnem Ha Hey/10BJIeTBOPHTENIbHOCTD KayecTBa HX
obcnyskuanus, wr. Ha 1000 norpebuteneii ycnyr

100%




5. OnepaTHBHOCTH BO3MELIEHUs YOBITKOB MOTPEOUTENAM YCITYT NIPH
HECOBTIOACHHH TEPPHTOPHANILHOIT CeTeBOif opranu3almeit
0053aTesIbCTB, PeIyCMOTPEHHBIX HOPMATHBHBIMH IIPaBOBBIMH
aKTaMy 1 IOroBOpaMu

B TOM YHCJI€ 10 KPUTEPHAM!

5.1. CpenHsist NpOJIOJIKHTEIBHOCTE BDEMEHH HA MPHHATHE
TepPUTOPHAIILHOIT CeTeBOI OpraHM3aLueil Mep 1o BO3MELIEHUIO
NOTPeOUTEIO YCIIyT YOBITKOB, MecsLeB

100%

obparHasi

5.2. lonst notpeGureneii yciyr, MOJy4HBIINX BO3MelleHHe YObITKOB,
BO3HHMKLUNX B Pe3yJIbTaTe HEHCHIONHEHNs (HEeHaUIeKallero
HCTIONHEHNUS) TEPPUTOPHAIILHOI ceTeBOi opraHu3alueii CBOMX
00s3aTeNnbCTB, OT YHCIa NoTpeGUTeNIeit, B 1107163y KOTOPhIX ObLIO
BbIHECEHO Cy/1eDHOe pellieHHe, Wi BO3MeLIeH e ObLI0 NPOU3BEIEHO
BO BHeCy1leOHOM MOpsiike, MPOLEHTOB

100%

oOpatHas

6. UToro no MHAMKATOPY pe3yJIbTaTHBHOCTH 0OPATHOI CBA3H

100%

obparHast

ITreo = 0,1*2+0,7*0,36+0,2*2

HcronHuTe b bl JTHPEKTOp

B.H. Tpydanos




IMpunosxenne N 2
K METOJMYECKHM YKA3aHHAM

110 PacyeTy ypoBHS HaZleKHOCTH
H Ka4ecTBa IOCTaBJIAEMbIX TOBAPOB

M OKa3bIBAEMBIX YCIYT Ui
OpraHM3alHH 10 yNPaBJIeHHIO
€JIMHOH HallHOHATBLHOH
(0B1EpOCCHHCKOI) NEKTPHYECKOH

CETBbIO H TEPPHTOPHAJIBHBIX
CETEBBIX opraumaunﬁ

®opma 2.4 - [TpeaioxkeHnst TepPUTOPHANLHOMN CETEBOI OPraHU3aLH 110 IUIAHOBBIM 3HAYEHUSAM MapaMeTPOB (KPMTEPHEB), XapaKTEPU3YIOUMX HHMKATOPBI KA4eCTBa
06 CITy>KUBaHUS TIOTPEOHTENEH, Ha KaK/[bIil PACUETHBII NEPHOJL PEryIHPOBaHHs B NPe/eaX A0Jr0CPOYHOTO PETyIMPOBAHHUS
00O Dmuepreruyeckas komrnanus "Pagnan”

[TpeuiaracMsle TJIAaHOBbIC 3HAUCHNUS TAPAMETPOB (KPHTEPHEB), XapPaKTEPH3YIOMIMX HHUKATOPbI 3HaueHue T10Ka3aTesl, FO/IbI:
KauecTna 2015 2016 2017 2018 2019

1. BO3M0OHOCTB JINYHOTO MpHEMa 3asiBUTeNel W noTpeGuTeNei yeiayr ynoJlHOMOYEHHBIMH J0JKHOCTHBIMH
JIMLAMH TEPPHTOPHAIBHOI CETEBOIT OpraHH3aLuH - BCEro = s < = -

B TOM 4YHCJIE 1O KPUTEPHUAM! & @ = - i

1.1. KomuecTBo CTPYKTYpHBIX MOJpa3iesieHuii no padoTe ¢ 3asBHTEIAMH U NIOTPEOHTENIAMH YCIyT B
TPOLIEHTHOM OTHOLUEHHH K 00ILEMY KOJIM4ECTBY CTPYKTYPHBIX NMOApa3/ie/ieH i 20% 20% 20% 20% 20%

1.2. Konu4ecTBo yTBepIKACHHBIX TePPHTOPHAIBHOI CETEBOIi OpraHu3alueii B yCTaHOBIEHHOM MOpAAKE
OpraHH3aLHOHHO-PACTIOPSAUTEBHBIX JOKYMEHTOB MO BONPOCaM paboThI C 3asBUTENAMHU H MOTPEOHTENSIMH
YCITYT - BCErO, LLT. - - - N %

B TOM YHCIIE: - - - - -

) perjiaMeHThl OKa3aHHs yCITyr H pacCMOTpeHHs obpalueHuii 3assuteneii n norpeGureneil yciyr, wr.

6) HAMYHE MOJOKEHHUS O S TeIbHOCTH CTPYKTYPHOIO NOpa3ie/ieHust o paboTe C 3asABUTENSAMHA H
norpeGurensiMu yeryr (Hannuue - 1, orcyrersue - 0), wr. 1 1 1 1 1

B) I0J’KHOCTHBIE HHCTPYKLHH COTPYAHHKOB, 00CTy)KMBAIOLIMX 3asBUTe el M NOTpeOHTeNeii yeyr, .

r) yTBepIKACHHbIE TEPPHTOPHATIBHOIT CETEBOIT OpraHn3alLHeii B yCTaHOBJICHHOM Nopsiike (JOPMbl OTYETHOCTH O
paGore ¢ 3asBUTEISAMH U OTPEOHTENAMHU YCIIyT, LUT. 1 1 1 1 1

2. Hanuuue tenedoHHOIl cBA3M 11 oOpalueHuii notpedutesieil ycayr K ynoJHOMOYEHHBIM 10JDKHOCTHBIM
JIHLAM TePPUTOPHAIBHOM CETEeBOH OpraHn3aunu - _ _ - _

B TOM YHCJIC MO KPHTEPHAM! - - - - -

2.1. Hannuwue enuuoro tene)oHHOro Homepa st npiema obpatuenuii notpeéureneit yeuyr (nanuuue - 1,
orcyrersue - 0) 1 1 1 1 1

2.2. Hannuue HHQOpPMALMOHHO-CIPABOYHOI CHCTEMBI JUIs aBTOMaTH3auuu 06paboTku obpatienuii
notpeGuTeneii yeayr, nocTynuBLumuX 1o Tenedony (Hanuuue - 1, orcyrersue - 0) 1 1 1 1 1

2.3. Hanuuue cuctemsl asToMHGOPMUPOBaHHUs nOTpeGHTeNeH yenyr no TenedoHy, npe/iHasHadeHHON s
JIOBEJIEHHS JI0 HUX TUMOBOI nHpopmaunu (Hanuuue - 1, orcyrersue - 0) 0 0 0 0 0

3. Hanuuue B cetn UnTepHeT caiita TeppUTOPHAIIBHOI CETEBOIT OpraHH3aliH C BO3MOXKHOCTBIO 0OMeHa
undopmaumeii ¢ NOTpeGHTENSIMHU YCITYT I0CPEACTBOM 2JIEKTPOHHOIH MouTHl (Hanuyue - 1, orcyrersue - 0)

4. TIpoBenieHue MEPONPHATHIi 10 J0BEAEHHIO 0 CBEICHHs NOTpeduTenel ycyr neooxoaumoii nudopmauun, B
TOM yMCIle MyTeM ee pasmeLierns B ceti MHTepHeT, Ha OyMaKHBIX HOCHTENSX HJIH HHBIMH JIOCTYHBIMH
cnocobamu (nposeznenue - 1, orcyrersue - 0) 1 1 1 1 1

5. TlpocToTa 1 AOCTYNHOCTh CXEMbI 007KaNOBAHHs NOTPEOUTENAMH YCITYT AEHCTBHIT J0JDKHOCTHBIX JIML|
TEpPPHTOPHAILHOI CeTeBOil OpraHu3aLMH, 0 KPHTEPHIO _ _ _ - _

5.1. OBee konuyecTBo o6palleHuii noTpeduTeneii yeiyr 0 MpOBEAEHHH KOHCYIbTaLHii 10 MOPSAKY
o6skanoBanus aeiicTuii (Ge3eiicTBIs) TEPPUTOPHATIBLHON CETEBOI OpraHU3aluH B XO/I€ HCIIOHEHUS CBOMX
(yHKLHI, TPOLEHTOB OT OBLIEro KONHYECTBA MOCTYNUBLIMX O0palleHHH 0 0 0 0 0

6. CrerneHb NOJHOTHI, AKTYalTbHOCTH | JOCTOBEPHOCTH MPELOCTABIAEMOi OTpeGHTENSAM YCIIyT HHPOPMALUK O
JIeSTe/IbHOCTH TEPPUTOPHANIBHOI CeTeBOH OpraHM3alliH - BCEro - _ - _ -

B TOM YHCJI€ 110 KPUTEPHAM! - - - - -

6.1. O61ee kKoMuecTBO 0OpaLLeHnii noTpedHTeNel YCIyr 0 MPOBeIeHHH KOHCYJIbTALMI 10 BOTIPOcaM
JIeATeNbHOCTH TEPPUTOPHAILHOI CETEBOI OpraHu3aliy, MPOLEHTOB OT OOLLUEro KOJIHYeCTBa MOCTyMHBLINX
oOpatieHuii 0 0 0 0 0

6.2. Konnuectso oGpatennii notpeGuTeneii ycayr ¢ ykasaHueM Ha OTCyTCTBHE HeoOXoaumoii nudopmauuy,
KOTOpas N0JKHA GbITh PACKPBITA TEPPHTOPHAIBHOI CETEBOI OpraHn3auKei B COOTBETCTBHH C HOPMATHBHBIMH
TpaBOBBIMH aKTaMH, TPOLEHTOB OT OGLIEro KOJHYECTBA MOCTYNHBLUKX O0palleH il

1. CoGniosien e CpoKOB M0 MpoLe/lypaM B3aHMOAEHCTBHS C OTPEGUTENISAMH YCIIYT (3aBHTEIIAMH) - BCETO

B TOM YHCJIE MO KPUTEPUAM! - - - -

1.1. Cpeannee Bpemsi, 3aTpaueHHOE TEPPUTOPHANILHOI CETEBOH OpraHu3aLyneil Ha HanpaeJieHue NpoexTa
JI0rOBOpA OKa3aHHs YCITYT 10 Nepeaaye dJeKTPUHECKOl SHEPriHH NOTPEGHTENIO yCuyr (3asBHTENIO), AHEi




1.2. Cpennee Bpemsi, HeoGX0AHMOE JUisi 0G0PYI0BaHHs TOYKH [0CTaBKH NPHOOpamMH y4eTa C MOMEHTa MoJauH
3asBJICHHS IOTPEOHTEIIEM YCITYT:

a) s (IJHBH‘{CCKMX JIML, BKJIKOYAsh HHAWBUAYAJIbHBIX npe}mpuuuma'reneﬁ, H IOpHAHYECKHUX JIMII - Cyﬁ'bEKTOB
MaJIoro ¥ CpeAHero npeArnpruHuMaTe/bCTBa, AHeH

120

120

120

120

120

6) m1s ocTaNBHBIX HOTpeOHTeNEl yeiyr, AHei

120

120

120

120

120

1.3. KonuuecTBo cily4aes OTKa3a OT 3aKJIIOUEHHs | CITy4aeB paCTOPKEeHHs NOTpeduTeNneM yCayr 10roBOpoB
OKa3zaHus yCIyr M0 nepefaye 3eKTPUYECKOif SHEPTHH, NPOLEHTOB OT 00LIEro KOJIHYECTBA 3aKIII0YEHHBIX
TepPUTOPHATTLHOI CeTeBO OpraHn3alueii J0roBOPOB ¢ MOTPEOHTEIAMH YCIIyT (3asBUTENISAMH), KPOME
(hU3HUECKHX JTHLL

30%

30%

30%

30%

30%

2. CoGuiozienne TpeboBanHit HOPMATHBHBIX NPaBOBLIX akToB Poccuiickoii denepauuu no NoaaepKaHUIO
KauecTBa 3/1eKTPUYECKOiT IHEPTHH, 110 KPHTEPHIO

2.1. KonuuectBo obpatienuii norpeGuTeneii yeiyr ¢ ykasaHHeM Ha HEeHaJIexkKallee KauecTBO JJIeKTPHYECKOM
3HEPriy, POLEHTOB OT OOLIEro KOJHYecTBa MOCTYNUBIINX oOpatueHuii

3. Hannune B3auMo/eiicTBis ¢ NOTPEeGHTEIISIMU YCIIYT TIPH BbIBO/IE 000PYI0BAHHS B PEMOHT H (MJIH) U3
9KCIUTyaTalnu

B TOM YHCJIC [0 KPHTEPHAM:

3.1. Hanuuue (OTCYTCTBHE) yCTAHOBICHHOMN MPOLEYPbI COTIACOBAHHs C NIOTPEOUTENAMH yCIyr rpadukoB
BBIBO/I@ 2JIEKTPOCETEBOr0 000PYA0BaHHs B PEMOHT M (MJIH) M3 dKCIUTyaTauny (Haauuue - 1, orcyrcrsue - 0)

3.2. KonuyectBo obpatiennii norpeGuTeneii yciayr ¢ ykasaHHeM Ha HECOrylacHe BBEJHHs NPe/iaragMbIX
TeppPHTOPHAILHOI CETeBOH OpraHmn3aiueii rpagkoB BEIBOJA IEKTPOCETEBOr0 000PYI0BaHHUs B PEMOHT U
(M) M3 IKCILTyaTaluK, MPOLEHTOB OT OOLIEero KOJIHYECTBa MOCTYMUBIIHX 00palleHuii, kpome (PHU3UYECKHX
JIHILL

4. Cobmozenue TpeGOBaHNI HOPMATHBHBIX MPABOBBIX AKTOB M0 3aLLUTE NEPCOHAILHBIX AAHHBIX
notpeGurerneii yenyr (3asButeneii), 10 KpHTEPHIO

4.1. KonnvectBo obpaiiennii norpeGuTenei yciyr (3asBuTesnei) ¢ yka3aHueM Ha HerpaBoOMEPHOCTh
HCMOJL30BaHHs IEPCOHANBHBIX JAHHBIX MOTpeduTeNeil ycuyr (3asBureneii), MpoLEHTOB OT 001IEro KOJH4eCTBa
NOCTYNUBLIMX 0OpaLueHni

1. Hannyue CTpyKTypHOIO MOJpa3/ieieHisi TepPUTOPUAIBHOM CETeBOii OpraHH3aluu Mo PaCCMOTPEHHIO,
00paboTke M NPUHATHIO Mep 110 ofpatueHnsM notpeGuTeneit yenyr (Hanuuue - 1, orcyrersue - 0)

2. Crenetb y10BeTBOpeH#s obpaiuenuii norpebureneii ycmyr

B TOM YHCJI€ MO KPUTEPHAM:

2.1. OGuiee konnuecTBo obpaieHnii norpeduTesnei yciyr ¢ ykazaHieM Ha HeHa/Jiexkallee KauecTBo yciyr rno
nepezaye AeKTPUYECKOoil IHEPruH 1 0OCTyKHBAHHE, TPOLEHTOB OT OOLIEro KOJM4eCTBa MOCTYMHBIINX
oOpatueHHii

2.2. Konn4ecTBo NpHHATBIX MEP 110 pe3yJbTaTaM pacCMOTPeHHs ofpallenuii noTpeGHTeNnei ycyr ¢ ykasaHnem
Ha HEeHaJUlekKallee KayecTBO yYCIyT 10 Mepe/iaye deKTPHYECKOi JHepruu 1 00CIy)KHBAHHE, POLIEHTOB OT
0011ero KoIM4ecTBa MOCTYMHBLINX 00palleHHit

2.3. KonuuectBo o0palieHHii, CBA3aHHBIX C HEYAOBJIECTBOPEHHOCTBIO NPHHATBIMA MEPAMH, YKa3aHHBIMH B I1.
2.2 nactosiuieii OpMBI, MOCTYNUBLIKX OT notpedutesneii yeiyr B reyenne 30 pabounx AHeH nocsie 3aBepLieHus
MepONpUsTHii, yka3aHHBIX B 1. 2.2 HacTOsIel GOPMBI, IPOLEHTOB OT OOLUErO KOJIMYECTBA MOCTYMHBLINX
oOpatueHui

2.4. KonuuecTBo oOpatieHHit norpeduTeneit yciyr ¢ ykasaHueM Ha HeHaulesxkalliee KauecTBo yCeyr,
OKa3bIBAEMBIX TEPPUTOPHAIILHOI CETEeBOI OpraHn3alMei, MOCTYNHBIINX B COOTBETCTBYIOLLHIT
KOHTPOJIHPYIOLLHI OpraH HCMOIHUTENBHOI BJACTH, MPOLEHTOB OT OOLIET0 KOJIHYECTBA MOCTYMHBIIHX
obparueHuit

2.5. KonM4ecTBO OT3BIBOB M NPEIOKEHHUIA 110 BOMPOCAM AEATENIBHOCTH TEPPHTOPHAIBHOI CeTeBOH
OpraHu3aumH, NOCTYMHBLIKX Yepe3 00paTHYIO CBA3b, B MPOLEHTAX OT OOLIEro KOIHYECTBA NOCTYMHBLINX
oOpatueHuii

2.6. KonnuecTBo peani30BaHHbIX N3MEHEHHH B IEATEIbHOCTH OpraHH3aliH, HaNpaBJieHHbIX HA MOBBILICHHE
KkavecTBa 00CTyKHBaHUS nOTpeduTeNeii ycuyr, wWr.

3. OnepaTHBHOCTh pearnpoBaHus Ha oOpalleHus norpebureneii ycyr - Bcero

B TOM YHCJIE M0 KPUTEPHUAM!

3.1. CpeaHsis pOZIOIKUTENBHOCTS BPEMEHH NPHHSATHS Mep 10 pe3yJibTataM o0paluenis noTpeduTess yciyr,
JHei

3.2. BzaumozieiicTBHE TEPPHTOPHAIILHOI CETEBOI OpraHH3aLHK C OTPEOUTENAMHU YCIIYT C LEbIO TIOyYeH s
uH(OpMALIMK 0 KauecTBe 00CIyKHBAHHS, PEaT30BaHHOE [OCPEACTBOM:

a) nHCbMEHHBIX onpocos, wT. Ha 1000 norpeGuTeneii ycayr

6) 2/1eKkTPOHHOIA cBsi3n yepe3 ceth Mutepuer, wr. Ha 1000 norpeGuteneii yeayr

B) cHcTeMbl aBTOMH(OpMIpoBanus, wt. Ha 1000 norpeGureneii yenyr <I>

o 1o |©

[= 1 =N =)

4. IHAMBUYTBHOCTD MOJIX0A@ K IIOTPEGHTEIAM YCIIyT JIbFOTHBIX KATEropHii, 0 KPHTEPHIO

4.1. Konnuectso o6patueHuii noTpeGuTeNei yciyr JbrOTHBIX KaTeropHii ¢ ykasaHneMm Ha
Hey/10BJIETBOPHTENBHOCTH KauecTsa ux obcmyxnpanus, wr. Ha 1000 norpebureneii yeyr




5. OneparHBHOCTb BO3MeLUeHH s YGBITKOB OTPEGHTENAM YCIYT NPH HECOOMIOAEHHHN TEPPHTOPHAIBHOI CETeBOI
opranm3ameii 0653aTeNbCTB, PeLyCMOTPEHHBIX HOPMATHBHBIMU NPABOBBIMH aKTAaMH U JIOTOBOPAMH

B TOM YHCJIC MO KPUTEPHSAM! = =

5.1. Cpenusisi IPOIOJKUTENILHOCTD BDEMEHH HA NPHHATHE TEPPHTOPHAILHOI CETEBOH OpraHu3alHei Mep no
BO3MEILLEHHIO MOTPEGHUTENIO YCIyT YOBITKOB, MECALIEB 0 0

5.2. Jlons notpeGuTeeil yciyr, Moay4HBIINX BO3MEILIEHHE YOBITKOB, BOSHMKILIMX B Pe3y/IbTaTe HEHCIIONMHEHNS
(HeHajIeKaLIero HCMoJIHeH!s) TEPPUTOPHATIEHOM CETEeBOI OpraHu3aiueii CBoMX 0043aTe/bCTB, OT YHCIa
notpeGuTesieii, B Moib3y KOTOPBIX GbLIO BEIHECEHO Cy/Ie0HOE pelleHHe, HiIH Bo3MeLueH e ObU10 IPOH3BeICHO
BO BHECY/1e0HOM MOpS/KE, MPOLEHTOB 0 0

HcnonuurenbHbIN IUPEKTOP B.H. Tpydanos



Tpunoxenne N 3

K METOIMYECKHM YKa3aHHAM

110 PacyeTy yPOBHS HAJIEKHOCTH

H KauyecTBa MOCTABJISAEMBIX TOBAPOB

M OKa3bIBAEMBIX YCIIyT Ul OPraHH3aliu

M0 YNpaBJCHUIO €/IMHOMH HALHOHAIBHOH
(061IepOCCHICKOIT) ANEKTPHYECKOH
CETBIO M TePPHTOPHATBHBIX

CEeTEBBIX OpraHM3auuit
®opma 3.1 - OTyeTHbIE AaHHbIE [UTs pacyeTa 3HauYeHHs

nokasarejisi Ka4eCcTBa paCCMOTPEHHS 3asiBOK HA TEXHOJIOTHYECKOE

npucoeiHenne k cet B nepuoza 2019r.

ITokazarenb Yueno, wr.
1 2
Yncno 3asBOK HA TEXHOJIOTHYECKOE MPUCOEANHEHHE K CeTH, MOJaHHBIX B COOTBETCTBHHU ¢ TPEOOBAHHAMH HOPMATHBHBIX NPABOBBIX AKTOB, 110 KOTOPIM CETEBOH
opraHu3aumeil B COOTBETCTBYIOLIMIA pacyeTHbI MEPHOJL HANpaBJIeH NPOCKT A0roBOpa 00 OCYLIECTBIEHHH TEXHOJIOMHYECKOro NPHCOEIMHEHHS 3asBUTENIEH K CeTH, 19
LT,
3as1B THP

Yucrio 3asBOK HA TEXHOJIOTHYECKOE [PHCOCANHEHHE K CETH, MTOJAHHBIX B COOTBETCTBHH C TpCGOBﬁHMﬂMH HOPMATHBHBIX TIPABOBBIX aKTOB, 10 KOTOPBIM CeTeBOi

opraHu3aliieii B COOTBETCTBYIOLIHIT pacueTHbIIf NepHOJT HANpaBJieH MPOEKT 10roBopa 00 OCYLIECTBAEHHH TEXHOIOMHYECKOTr0 MPHCOEAMHEHHUS 3asABHTENEH K CETH 0
C HapyIIEHHEeM YCTAHOBJIEHHBIX CPOKOB €r0 HANpaBJIeHMs, LT, N

3adB TIp
ITokazaresb KayecTBa PACCMOTPEHMS 3asIBOK HA TEXHOJIOTHYECKOE MPUCOEAMHEHHE K CeTH I1 3as8 THp 1

®opma 3.2 - OTyeTHbIe JAHHbIE JUISl PACYETa 3HAYCHHUS]
rokasaresisi Ka4ecTBa UCIOJIHEHHs J0rOBOPOB 00 OCYLIECTBICHHH TEXHOIOMHYECKOro MPUCOEANHEH s 3asBUTeNeH Kk ceTn, B 2019r.

ITokasaresnsb Yucno, wr.
1 2
Uneso 0roBopoB 00 OCYLIECTBIEHHH TEXHOJIOTHYECKOTO MPHCOEIHHEHHS 3asBUTENEH K CETH, MCMOJHEHHBIX B COOTBETCTBYIOLIEM PAacieTHOM MEPHOJE, 110 14

KOTOPBIM UMEECTCA MOIMMCAHHBI CTOPOHAMH aKT O TEXHOJIOTH4YECKOM NMPHCOCAHHEHHH, LIT.
cA TIp

Yucno JO0rosopos 06 OCYLIECTBJICHHH TEXHOJIOTHYECKOr0o NMPHCOEAHHEH NS 3asBUTEJIEH K CETH, HCTIOIHEHHBIX B COOTBETCTBYIOLLUEM pacC4€THOM MNEPHOAE, 1O
KOTOPBIM UMEECTCA MOANMHCAHHBIN CTOPOHAMHM aKT O TEXHOJIOrH4EeCKOM NMPUCOECAHHEHHH, M0 KOTOPLIM ITPOH30LIJIO HAPYLIEHHE YCTAHOBJIEHHBIX CPOKOB 0
HC

TEXHOJIOrH4YECKOro nNpuCOCANHEHH, 1UT.
caTnp

[Tokazarens kayecTBa HCTIOTHEHHS J0roBOpOB 00 OCYLLECTBJICHHH TEXHOJIOIHYECKOro NpHCOeANHEHHS 3asBUTENICH K CETH HHC hp 1

®opma 3.3 - OTyeTHbIE NaHHbIE U1 pacyeTa 3Ha4YeHHs

rokasaresisi CoOJII0IeHHs aHTUMOHOIOJIBHOTO 3aKOHOATEBCTBA MPH TEXHOJIOTHYECKOM NMPHCOEAHHEHHH 3asBUTENEH K JIEKTPUYECKUM CETAM CEeTEeBOi OpraHM3ailyy, 3a

2019r.
ITokazarenn 3HaveHue

1 2
Uic1o BCTYNMUBLIMX B 3aKOHHYIO CHITY PeLUeHH i aHTHMOHOMOIBHOrO Oprana 1 (W) cyzia 00 YCTaHOBJIEHHHU HapyLIeHHIi CeTeBOi
opranu3auueii TpeGoBaHHii aHTHMOHOIOJIBHOTO 3akoHOaTeNbcTBa Poccuiickoii deaepalyy B 4aCTH OKa3aHMsl yCIIyT MO 0
TEXHOJIOTHYECKOMY TPHCOEIMHEHHNIO B COOTBETCTBYIOLIEM PAaCy€THOM MEPHO/E, LIT. N

H THp
OGB1ee uMCIo 3as8BOK HA TEXHOJOTHYECKOE MPUCOEANHEHNE K CETH, MOJAHHBIX 3asBUTE/ISIMH B COOTBETCTBYIOLIHI pacy€eTHBIi NepHO/, 19
JIECATKH LUT. >
043 TP
ITokasaresnb COO/IOIEHHs AHTHMOHOMOJIBHOTO 3aKOHO/IATENBCTBA MIPH TEXHOJIOTHYECKOM NPHCOEIMHEHHH 3asBUTENEH K I
9JIEKTPHYECKHM CETSIM CETEeBOii OpraHu3aluu
HIIa TIP
ITrnp = 19/(19-0) = 1 I[Trnp = N3ass / max(1, Nnzg - Nunn), (5) ’

HcnonHuTeNbHblIi JHPEKTOp B.H. Tpydanos




Ipunoxenne N 7

K METOIMUECKHM YKa3aHHAM

110 PacyeTy ypOBHS HA/IEKHOCTH

M KauecTBa MOCTAB/IAEMBIX TOBAPOB

H OKa3bIBAEMBIX YCITYT JUIA OpPraHH3allHH
10 YNPABJICHHIO €HHOI HALMOHAIBHO#M
(obuepoccHiickoit) MeKTpHUECKO#H
CETBIO H TEPPHTOPHAIIBHBIX

CETEBBIX oprauuzauuﬁ

®opma 7.1 - [okasarenu ypoBHS HaZEKHOCTH H yPOBHsI KauecTBa OKa3bIBAEMbIX YCIIyT ceTeBoii opranu3aumy 3a 2019r.

(U151 IOJITOCPOYHBIX MEPHOIOB Pery/ipoBanus, Hauasmxcs 10 2014 rona)

N ¢dopmyinbt
IToka3arens opy. - 3HaueHune
METOAHYECKHX yKa3aHHii
[Tokasaresnb Cpe/iHeii MPO0KHTEBHOCTH NPEKPALLEHNH nepeiau ANEeKTPUYECKOil IHepruu, 11 , 1 0,00
IToka3satesb ypOBHS ka4eCTBa OKa3bIBAEMBIX YCIIYT OpraHH3aLMK M0 YNPABJICHHIO HALMOHAIBHOH (0611epOCCHHCKOI) AMeKTPHYECKOH 5
CeThIO, .
™p
[Tokasarelb ypOBHS Ka4eCTBa OKa3bIBAEMbIX yCIIyT TEPPHTOPHAIIBHOI CETEBOIT OpraHH3aLuH, H - 6 0,85
ITynkr 4.1 MeToanyecknx
[l1aHOBOE 3HAYEHHE N0KA3ATENs, I i = 1
1 IT n yKa3zaHHit
I I Tt IMynkr 4.1 MeToanYECKHX 1
naHoBoe 3Hauenne nokasarens L 1TIIP, LITIITIIP, yKasamii
H IMynkt 4.1 MeToauyeckux
- 0,85
[TnanoBoe 3HaueHHe MOKa3aTess TCO IInnTco yKasamuit R
ITyHkT 5 METOIHYECKHX
OueHKa JIOCTHKEHUs! IOKa3aTesisi POBHS HAZIe)KHOCTH OKa3bIBAEMBIX YCIIYT, K o 1
Haj yKa3aHHit
OueHka I0CTHKEHUS TOKa3aTelis yPOBHS Ka4eCTBa OKa3bIBAEMbIX YCIIyT, (JUIs OPraHM3alys 10 YNpaBJeHHIO eIMHON HalHOHATBHOM
G - ITyHKT 5 METOAMYECKHX
(061epoccHiicKoit) 3eKTPHYECKOli CeThIO) K . s
it yKazaHHii
51 YPOBHS Ka4yeCTBa OKa3pIBaEMBbIX YCIIyT, (IU1si TEPPUTOPHAIEHON CeTeBOi OpraHu3aluu
OueHka JOCTHIKEHHUs TTOKa3aTesIs ypo yenyr, (1 ppHTOp " p uuH) TlyHKT 5 MeTomHYECKAX 1
s yKa3aHHit
Ko6 - aXKHau +BX Kl(a‘l
Kg = 0,65%1+0,35*1 = 1,0
IMpunoxenue k Gopme 7.1.
. . (haxTHyeckuit
ITokasarens HIDKHUIT npesien BEPXHHUIT pesien NPHIIOJKEHHE pesyJbTar
nokasaresb
aKTHYECKHIi OKa3aTesb HMeeT T0Ka3aTesb JJOCTHTHYT C
II 1%(1-35%) = 0,65 1¥(1+35%) = 1,35 0,00 ¢
n HeyJTy4IlIaeMOe 3HaYeHHe yiy4LIeHHEeM
aKTHYECKHI OKa3aTes b HMeeT noKasaresb JOCTHTHYT C
TIp 1*(1-35%) = 0,065 1*(1+0%) = 1,0 1,00 ¢
HeyJTy4llIaeMOoe 3Ha4eHHE yIlyHLIeHHEM
0,85%(1+35%) = aren
TCO 0,85%(1-35%) = 0,5525 . ](]475 0)= / 0,8 CTaHOBJIEHHBIX 10Ka3aTesb J0CTHIHYT
’ / npejenax

HcnonHuTensHeli 1MPEKTOP B.H. Tpydanos




®opma 7.2. Pacuer 060611EHHOT0 NI0Ka3aTessl ypoBHs HAIEKHOCTH 1 KauecTBa OkasbiBaeMbIX yciyr 3a 2019r. (fu1st 101rocpoUHbIX NEpHOIOB
peryanpoBanus, Hauasumxcs 10 2014 rona)

N ¢dopmysibl METOAHNYECKHX
IMokazarens Gopmy 7 3HayeHune
yKa3aHuii
JInst opraHu3aumnu no
YNPABJIEHHIO €IHHOH
HalHOHATBHOH
(oB1epoccHiickoif)
3JIEKTPUYECKOH CETHIO:
1. KoapuiueHT 3Ha4MMOCTH MOKa3aTeslst yPOBHS HA/IeKHOCTH OKa3bIBACMBbIX YCIIYT, anb(a ansa=0.75
JUsist TEpPUTOPHANIEHOI
CETeBOi OpraHu3alum:
anbda = 0,65
2. KoahpuiumeHT 3Ha4uMMOCTH NoKa3aresis ypoBHs KayecTBa OKa3bIBaGMbIX yCIIyr, Gera 0,35
3. Ouenka JOCTHKEHHS OKa3aTes YPOBHS HANEXKHOCTH OkasbiBaembix yeryr, KHa 19120, 1
4. Ouenka oCTHKEHUs MOKa3aTeNs YPOBHs kayecTsa okassiaembix ycryr, Kkay 13){ 20 1
/
5. O606LEeHHBIH TOKA3aTENs YPOBHS Hale)kKHOCTH U KauecTsa okasbisaembix yciyr, KOO T /19120 1
/ /
HcnonHuTenbHblii JUpeKTop B.H. Tpydauos




